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HOLSTEN MANAGEMENT CORPORATION 

BUILDING RULES  
 

 

1. Passages, public halls, stairways, landings, shall not be obstructed or used for any purposes other than entry 

and exit from the building nor shall anyone be permitted to congregate or play in or around the common 

interior area of the building.  All personal possessions must be kept in the apartment. 

 

2. All furniture, supplies, goods and packages of every kind shall be delivered via freight elevator. 

 

3. Carriages, bicycles, sleds and the like not are allowed in the stair halls of the building and must be stored 

inside your apartment. 

 

4. Garbage must be regularly removed from apartments and deposited in the garbage chutes located on each 

floor (if applicable).  Appropriate refuse bags (plastic or paper) should be utilized.  If the dumpster is full, 

do not leave open trash on the ground, etc.  The Resident Manager should be notified if there is insufficient 

space for garbage disposal so that an alternative, temporary refuse container might be set up.  Tenants and 

their guests are not to litter (drop paper, wrappers, cigarette butts, etc.) in or around the premises including, 

but not limited to the parkways, courtyards, gangways, lobbies, hallways, laundry rooms, etc.  Litter should 

be deposited in wastebaskets or garbage chutes.  No cardboard boxes in chutes. 

 

5. No sign, signal, illumination, advertisement, notice or any other lettering or equipment shall be exhibited, 

inscribed, painted, affixed or exposed on any part of the building. 

 

6. No awnings or other projections, television or radio antennas or wiring shall be attached or extended from 

beyond the outside walls of the building. 

 

7. No waste receptacles, supplies, footwear, umbrellas or other articles shall be placed in the halls, on the 

staircase landings nor shall anything be hung or shaken from the windows or balconies or placed upon the 

outside windowsills. 

 

8. No loud noises, which disrupt other tenants or neighbors’ peaceful enjoyment of their home.  Noises should 

only be audible within a tenant’s personal unit.  Loud noises include, but are limited to:  Stereos, radios, 

televisions, and conversation, yelling, etc.  Quiet hours are:  After 10:00 pm – Sunday through Friday 

mornings; and after 11:00 pm – Friday and Saturday nights until 9:00 am Saturday and Sunday mornings. 

 

9. Each tenant is responsible and shall be held accountable for the behavior of any and all visitors.  Bad 

company can cause your eviction. 

 

10. Tenants and guests of tenants are not permitted on the fire escape unless in the event of an emergency. 

 

11. Barbecuing is not permitted.   

 

12. No waterbeds or liquid furniture without written permission of the management. 

 

13. No animals without written consent of Lessor or Lessor’s Agent (which may be revoked on ten- (10) day’s 

notice at any time).  Pets are to be supervised at all times.  In common areas, pets must be leashed and kept 

quiet.  Loud barking at any time is not permitted.  Tenants must control their pet’s noise such that the 

“Building Rules” on noise and trash/litter are observed.  Tenants MUST clean up after their pet(s) as 

stipulated in the City of Chicago’s Ordinance on Pets. 

 

14. Clothes washers and dryers and dishwashers are not allowed in individual apartments unless utilities are 

there for the specific purpose and with written consent of Management.  Tenant shall not run water for an 

unreasonable length of time.  

 

15. The tenant shall not alter any lock nor install a new lock or a knocker or other attachment on any door of 

the apartment without written consent of the Lessor.  Tenant must not give their keys to anyone not listed 

as an occupant on their lease. 

 



16. The toilets or other plumbing fixtures shall not be used for any purpose other than those for which they 

were designed.  No sweepings, rubbish, rags, or any other improper articles shall be thrown in them.  The 

tenant shall pay for any damage resulting from misuse of such facilities. 

 

17. Holsten Management Corporation is not responsible for your property anywhere in the building.  To 

protect your belongings, we strongly recommend that tenants consult an insurance agent for renter’s 

insurance. 

 

18. Drug use will not be tolerated.  The lease of any tenant involved in the use, trafficking, storing, purchasing, 

selling, manufacturing, etc. of any controlled substance within the tenant’s unit, in the common areas, or 

within the property immediately surrounding the premises will result in immediate termination.  There will 

be no consumption of alcohol in the common areas of property immediately surrounding the premises.  

Alcohol consumption is to be confined to one’s own apartment. 

 

19. No long-term guest.  Please notify your Resident Manager if you will be having guests overnight.  For your 

safety, all guests are required to sign in at the front desk.  NO MORE THAN TWO (2) OVERNIGHT 

GUESTS PER UNIT.  MOVING IN OF FAMILY (THIS EXCLUDES GAINING CUSTODY OF 

MINORS) OR FRIENDS IS STRICTLY PROHIBITED.  ANY VIOLATION OF THIS NATURE 

WILL FORCE US TO TERMINATE YOUR LEASE AT ONCE. 

 

20. Your apartment is equipped with a smoke detector and a carbon monoxide detector for your safety.  It is 

your responsibility to change the batteries every six (6) months. Please do not disable or remove these 

detectors. 

 

21. Replacement bulbs are your responsibility – please make sure you use the same wattage (size/type) or less.  

Use of large-wattage bulbs can become a fire hazard. 

 

22. Your lease is a legal document enforceable by law.  The rent level is based on your occupying the 

apartment for the full lease term.  Breaking your lease will be treated seriously by Holsten and legal 

consequences will result. 

 

23. Gang activity will not be tolerated.  Tenants sporting gang paraphernalia (dress, caps, colors, etc.) will be 

subject to eviction.  Tenants are responsible for their activities and actions and that of their guests.  Tenants 

are not to be involved in any gang activities.  Failure to follow these rules will result in termination of your 

lease. 

 

24. Loitering in or around the property in common areas or on public areas immediately adjacent to the 

property will not be tolerated.  The term “loitering” refers, but is not limited to, sitting in chairs in front of 

the buildings, sitting on cars parked in front or to the side of buildings congregating in the courtyards, 

gangways, parkways, or on the sidewalk in the front of the building or in the alleys behind the building. 

 

25. DO NOT USE YOUR COOK TOP BURNERS OR OVEN FOR HEAT.  THIS IS A SERIOUS FIRE 

HAZARD.  Contact your Resident Manager if you have heat problems. 

 

26. Playing in common areas of the building (i.e. hallways, lobbies, courtyard, gangways, front and rear 

stairwells, parkways) is not permitted by anyone.  Swinging in trees or riding bicycles in the common 

areas (or on the sidewalks or in a parkway, in violation of the City of Chicago Ordinances relating to 

bicycle traffic) is not permitted by anyone.  Tenants and their guests must not infringe on the rights of 

other tenants or neighbors including, but not limited to, being disrespectful of other’s rights to enjoy peace 

and quiet in their homes, yards, and common areas.  Trespassing on other properties will not be tolerated.  

Tenants who are parents or legal guardians of a minor(s) are responsible for supervising such minors at 

ALL times both inside and outside of their apartment, enforcing curfew and truancy laws in accordance 

with the City of Chicago Ordinances and for any actions which may cause damage (financially or 

otherwise) to the building property other tenant’s personal property or the property of neighbors. 

 

27. NO SMOKING of any kind, including e-cigarettes, in the following areas: (i) in common areas, this 

includes but is not limited to, lobby, elevators, vestibule, hallways, stairwells, etc.; (ii) inside individual 

resident units and on any attached outdoor balconies or patios; and (iii) outside the building within 25 feet 

of building entrances, windows, and vents. 

 

28. HOLSTEN MANAGEMENT CORPORATION reserves the right to inspect every unit with 48 hours’ 

notice. 



 

29. Please refer to your Check-In/Check-Out form for a schedule of charges pertaining to repairs or cleaning 

made necessary by damage beyond normal wear and tear.  Damage noted must be corrected at that time, 

and charges will be billed to you as additional rent.     

 

30. Any fines or additional charges are due on the first of the following month with that month’s rent. 

 

31. PLEASE NOTE ALL TENANTS: Costs to repair damages incurred to Holsten Management Corporation 

due to intentional or accidental events or actions by you, a member of your household or guest(s), will be 

charged back to you.  Costs to repair include those damages that affect your individual unit, other units 

and/or common areas of the property.  

 

 

 

 

 

 

 

Signatures of all adult household members are required: 

 

 

 

Signed By: ________________________________  Date:_________________________ 

 

Signed By: ________________________________  Date: _________________________ 

 

Signed By: ________________________________  Date: _________________________ 

 

Signed By: ________________________________  Date: __________________________ 



 

Drug-Free Housing Addendum  
HOLSTEN MANAGEMENT CORPORATION  

Lessee, any member of Lessee’s household, or guest of household shall not partake in any criminal activity, 
including drug-related criminal activity, on or off project premises.  “Drug-related criminal activity” 

includes but is not limited to the illegal manufacture, sale, distribution, use, or possession of a controlled 
substance (as defined in the Controlled Substance Act (21 U.S.C. 802)).  
 
As a precondition to entering into or renewing this Lease, Lessor requires that all adult members of Lessee’s 

household (persons 18 years of age and older) submit to drug testing for prohibited 
controlled substances, by a qualified laboratory selected by Lessor.   
 
Lessee, by requesting a renewal of this lease, consents freely and voluntarily to this request for a urine 
sample, oral swab, or hair sample (as determined by lab) from all adult household members, up to 120 days 
prior to lease term expiration.  Lessee understands and agrees that his/her lease will not be renewed upon 
expiration unless Lessee submits to drug testing for all adult household members for testing for 
prohibited controlled substances pursuant to the procedures adopted by Lessor for such testing, 
and passes such test.  Lessee understands that the Lease renewal is contingent upon the results of this drug 
testing.  
 
Lessee consents to the release of the test results to the Lessor for their use.  Lessee understands that he/she 
can indicate to Lessor a federally accepted over-the-counter or prescribed medication that might be an explanation for, a 
positive result.  All information provided to the testing facility regarding the use of prescription medication 
by the Lessee will be treated as confidential and will not be disclosed by Lessor. 
 
Lessee hereby and herewith releases the Lessor, Lessor’s employees, agents, contractors and Owner of the 

property from any liability whatsoever arising from this request to furnish a urine sample, hair sample, or 
oral swab from all adult household members, the testing of samples, and decisions made concerning 
entering into or renewal of Lessee’s Lease based upon the results of the testing.    

 
 

 
Lessor/Agent: _________________________ 

           Holsten Management 
 
Dated:  ______________________________ 
 

 
Lessee: ______________________________ 
 
Lessee: ______________________________ 
 
Dated:  ______________________________ 
 

  

 

This Drug Free Housing Addendum (“Addendum”) is incorporated into the Lease dated 
_______________________ between ______________________________________________ (“Lessor”) 

and _________________________________________ (“Lessee”) of Unit located at 
_____________________________________________________________________ and is in addition to 
all terms and conditions in the Lease.  To the extent that the terms of this Addendum conflict with those of 
the Lease, this Addendum shall control. 
 



 

Crime Free Lease Addendum 

HOLSTEN MANAGEMENT CORPORATION 
 

This Crime Free Lease Addendum (“Addendum”) is incorporated into the Lease dated 

________________________________ between ___________________________________ (“Lessor”) and 

____________________________________________(“Lessee”) of Unit located at 

_________________________________________________________and is in addition to all terms and 

conditions in the Lease.  To the extent that the terms of this Addendum conflict with those of the Lease, this 

Addendum shall control. 

 

In consideration of the execution or renewal of a lease of the dwelling unit identified in the lease, Owner and 

Resident agree as follows: 

 

1. Resident, any members of the resident’s household or a guest or other person under the resident’s control 

shall not engage in criminal activity, including drug-related criminal activity, on or off the said premises.   

“Drug-related criminal activity” means the illegal manufacture, sale, distribution, use, or possession with 

intent to manufacture, sell, distribute, or use of a controlled substance (as defined in the Illinois Compiled 

Statues). 

 

2. Resident, any member of the resident’s household or a guest or other person under the resident’s control 

shall not engage in any act intended to facilitate criminal activity, including drug-related criminal 

activity, on or off said premises. 

 

3. Resident or members of the household will not permit the dwelling unit to be used for, or to facilitate 

criminal activity, including drug-related activity, regardless of whether the individual engaging in such 

activity is a member of the household, or a guest.  

 

4. Resident, any member of the resident’s household or a guest, or another person under the resident’s 

control shall not engage in the unlawful manufacturing, selling, using, storing, keeping, or giving of a 

controlled substance, at any locations, whether on or off the dwelling unit premises or otherwise. 

 

5. Resident, any member of the resident’s household, or a guest or another person under the resident’s 

control shall not engage in any illegal activity, including prostitution, criminal street gang activity, 

threatening or intimidating assault, including, but not limited to, the unlawful discharge of firearms, 

on or off the dwelling unit premises, or any breach of the lease agreement that otherwise jeopardizes 

the health, safety and welfare of the landlord, his agent or other tenant or involving imminent or 

actual serious property damage. 
 

6. VIOLATION OF THE ABOVE LEASE PROVISION SHALL BE A MATERIAL AND 

IRREPARABLE VIOLATION OF THE LEASE AND GOOD CAUSE FOR IMMEDIATE 

TERMINATION OF TENANCY.  A single violation of any of the provisions of this addendum shall be 

deemed a serious violation and a material and irreparable non-compliance.  It is understood that a single 

violation shall be good cause for immediate termination of the lease.  Unless otherwise provided by law, 

proof of violation shall not require criminal conviction but shall be by a preponderance of the 

evidence. 

 
 

By signature below, Lessee agrees to the terms and conditions contained in this Addendum. 

 

 

 

 

 
 

Lessor/Agent: _________________________ 

                 Holsten Management 

 

Dated:  ______________________________ 

 

 

Lessee: ______________________________ 

 

 

Lessee: ______________________________ 

 

 

Dated:  ______________________________ 
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HOLSTEN MANAGEMENT CORPORATION 
 

LEASE RIDER #4 
 

BUILDING SAFETY ACKNOWLEDGEMENT 
 

SMOKE DETECTOR 
 
I, _________________________________, having taken possession of apartment number 
_________ located at ________________________ do hereby acknowledge being informed of a 
permanent based hard wired smoke detection device and sprinkler system that is in good 
operating condition and properly installed. The manager has tested the SMOKE DETECTOR  in 
my presence and I confirm that it is properly working. I also acknowledge that I will inform the 
Manager, ______________________ in the event that any of the above stated systems become 
damaged or otherwise inoperable. I will promptly inform the manager if the smoke detector is 
chirping, or if it fails to work in a condition of smoke, cooking or otherwise. I understand that I 
am absolutely prohibited from removing or tampering with the smoke detector under any 
conditions. I have been properly taught how to use the hush feature of the alarm (if so equipped) 
 
EXITS, EXIT SIGNS, STAIRWELLS, AND FIRE ESCAPES 
 
     I understand the importance of knowing how to leave the building in case of emergency, and 
hereby acknowledge that the manager has shown to me stairwells, fire escapes, and doorways that 
lead to the outside. I observe that they are free from clutter or blockage, and the manager has 
demonstrated to me that they are working properly. The manager has pointed out to me exit signs 
on my floor or near my apartment, and they are properly illuminated.  
 
     The manager has explained to me that in case of emergency, I am to leave the building using 
the stairwell, and to avoid using the elevator, so as not to be trapped inside. 
 
I understand and agree that the terms of this Building Safety Acknowledgment are incorporated 
into and are a part of my lease for the apartment described above. I understand that this 
acknowledgement is for informational purposes only, and does not provide for, or imply, any 
additional obligations for the Lessor. 
 
 
 
Signed: _____________________________  Date: ______________________ 
 
Signed: _____________________________  Date: ______________________ 
 
Signed: _____________________________  Date: ______________________ 
 
 
Signed: ______________________________  Date: ________________________ 

Property Manager/Leasing Agent 
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Disclosure of Information on Lead-Based Paint and/or Lead-Based Paint Hazards

Lead Warning Statement
Housing built before 1978 may contain lead-based paint.  Lead from paint, paint chips, and dust can pose
health hazards if not managed properly.  Lead exposure is especially harmful to young children and pregnant
women.  Before renting pre-1978 housing, lessors must disclose the presence of known lead-based paint and/or
lead-based paint hazards in the dwelling.  Lessees must also receive a federally approved pamphlet on lead 
poisoning prevention.

Lessor’s Disclosure

(a) Presence of lead-based paint and/or lead-based paint hazards (check (i) or (ii) below):

(i) ______ Known lead-based paint and/or lead-based paint hazards are present in the housing
(explain).

_______________________________________________________________________________________

_______________________________________________________________________________________

(ii) _____ Lessor has no knowledge of lead-based paint and/or lead-based paint hazards in the
housing.

(b) Records and reports available to the lessor  (check (i) or (ii) below):

(i) ______ Lessor has provided the lessee with all available records and reports pertaining to
lead-based paint and/or lead-based paint hazards in the housing (list documents
below).

_______________________________________________________________________________________

_______________________________________________________________________________________

(ii) _____ Lessor has no reports or records pertaining to lead-based paint and/or lead-based
paint hazards in the housing.

Lessee’s Acknowledgment (initial)

(c) ________ Lessee has received copies of all information listed above.

(d) ________ Lessee has received the pamphlet Protect Your Family from Lead in Your Home.

Agent’s Acknowledgment (initial)

(e) ________ Agent has informed the lessor of the lessor’s obligations under 42 U.S.C. 4852(d) and
is aware of his/her responsibility to ensure compliance.

Certification of Accuracy
The following parties have reviewed the information above and certify, to the best of their knowledge, that
the information they have provided is true and accurate.

__________________________________________________ __________________________________________________
Lessor Date Lessor Date

__________________________________________________ __________________________________________________
Lessee Date Lessee Date

__________________________________________________ __________________________________________________
Agent Date Agent Date
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HOLSTEN MANAGEMENT CORPORATION 
 

LEASE RIDER #6 
 

SECURITY RIDER 
 
 
Resident and Occupant Acknowledgement of Security Policy 
 
1. No Representations. Residents and Occupants acknowledge that neither Owner nor 

Management has made any representations, written or oral, concerning the safety of 
the community or the effectiveness or operability of any security devices or security 
measures, except security devices such as door locks that are required by law. 

 
2. No Warranty or Guarantee. Residents and Occupants acknowledge that neither 

Owner nor Management warrants or guarantees the safety or security of Residents, 
Occupants, or their guests or invitees against the criminal or wrongful acts of third 
parties. Each Resident, Occupant, guest and invitee is responsible for protecting his or 
her own person and property.  

 
3. No Reliance on Security Devices or Measures. Residents and Occupants 

acknowledge that security devices or measures may fail or be thwarted by criminals 
or by electrical or mechanical malfunction. Therefore, Residents and Occupants 
acknowledge that they should not rely on such devices or measure and should protect 
themselves and their property as if these measures or devices did not exist.  

 
Signatures of All Adult Occupants: 
 
 
________________________________________________________________________ 
        Date 
 
________________________________________________________________________ 
        Date 
 
________________________________________________________________________ 
        Date 
 
Signed By: ____________________________  Date: ___________________ 
        Property Manager/Leasing Agent 
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HOLSTEN MANAGEMENT CORPORATION 
 

LEASE RIDER #8 
 
 

TAX CREDIT COMPLIANCE CERTIFICATION 
 

 
I, _________________________________, having taken possession of apartment number 
_________ located at ________________________ do hereby acknowledge being informed of 
the fact that this development must comply with the rules and regulations, set forth by several 
federal, state and local agencies, of Section 42, the Low Income Housing Tax Credit Program and  
that as such, all sources of household income must be reported, third party verified and certified 
by me, and all other adult household members, initially and then annually at the time of my lease 
renewal. 
 
 
 
 
Signed: _____________________________  Date: ______________________ 
 
Signed: _____________________________  Date: ______________________ 
 
Signed: _____________________________  Date: ______________________ 
 
Signed: _____________________________  Date: ______________________  
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VAWA LEASE ADDENDUM 
 

VIOLENCE AGAINST WOMEN REAUTHORIZATION ACT OF 2013 
 

TENANT 
      

LANDLORD 
      

UNIT NO. & ADDRESS 
      

 
This Lease Addendum adds the following paragraph s to the Lease between the above-referenced Tenant 
and Landlord. 
 
1. Purpose of the Addendum 
 
The Lease for the above referenc ed unit is being am ended to include the provisions of the Violence 
Against Women Reauthorization Act of 2013 (VAWA), et seq.   
 
2. Conflicts with Other Provisions of the Lease 
  
In case of any conflict between the provisions of  this Addendum and ot her sections of t he Lease, the 
provisions of this Addendum shall prevail. 
 
3. Effective Date; Term of the Lease Addendum 
 
The effective date of this Lease Addendum is      .  This Lease Addendum shall continue to be in effect 
until the Lease is terminated. 
 
4. VAWA Protections 
  
A. The Landlord may not consider incidents of domestic violence, dating violence, sexual assault or 

stalking as serious or repe ated violations of th e lease or other “ good cause” for term ination of 
assistance, tenancy or occupancy rights of the victim of abuse.   

B. The Landlord may not c onsider criminal activity directly relating t o abuse, engaged in by a 
member of a tenant’s household or any guest or other person under the tenant’s control, cause for 
termination of assistance, tenancy, or occupancy rights if the tenan t or an affiliated individual of 
the tenant is the victim or threatened victim of that abuse. 

C. The Landlord may  request in writing that the victim  or an affiliated individ ual of the tenant  
certify that t he individual is a victim of a buse and that the tenant complete and submit 
documentation of abuse, using the Certification of Domestic Violence, Dating Violence, Se xual 
Assault or Stalking (Form HUD-50066 or HUD-91066) , or other documentation as noted on the 
certification form, to receive protection under the VAWA.  Failu re to provide the docum entation 
within 14 business days of request, or an agreed upon extension date, may result in eviction. 

D. Any information submitted to the Landlord will be kept confidential and will not be disclosed to  
any other individual or entity except if disclosure is consented to by the victim, is required for an  
eviction or is otherwise required by law. 

 
 
 _________________________________________      
 Tenant (head of household)      Date  
 
 _________________________________________      
 Landlord        Date  



Revised: Nov 4, 2004  
Reviewed Aug 2005 - MLJ 
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HOLSTEN MANAGEMENT CORPORATION 
 

LEASE RIDER #10 
 

ACCESSIBLE UNIT AVAILABILITY 
 
This addendum to the Lease Agreement between        
and          entered into on   
     is incorporated into Lease Agreement. 
 
In order to comply with Section 8.27 of Section 504 of the Rehabilitation Act of 1973, 
landlords must first lease vacant accessible units to current occupants requiring the 
accessibility features of the vacant unit and occupying a unit not having such features.  If 
no such occupants exist, the unit would be leased to an eligible qualified applicant on the 
waiting list who requires the accessibility features of the unit.  When offering an 
accessible unit to an applicant not having qualifying disabilities requiring such a unit
the landlord must require the applicant to agree to move to a non-accessible unit
when available. 
 
As noted above, the household has been offered an accessible unit and does not have qualifying
disabilities requiring such unit, the resident hereby agrees, at the landlord’s expense, to 
move to a non-accessible unit upon the request of the landlord.  Such request will be 
made in writing thirty (30) days prior to the effective date of a required move from an 
accessible unit. 
 
By signature below, resident agrees to the terms and conditions contained in this Lease 
Addendum. 
 
 
AGREED to this the    day of       20 . 
 

TENANT(S) 
 

       Date Signed      
 
       Date signed      
 
 
Landlords/Landlords Representative 
 
       Date Signed      
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Apartment Inventory, Condition, & Safety Addendum 

 

HOLSTEN MANAGEMENT CORPORATION 
 

 
 

This Apartment Inventory, Condition and Safety Addendum (“Addendum”) is incorporated into the Lease 

dated 

and 

between  
(“Lessee”) of Unit located at 

(“Lessor”) 

 
and 

is in addition to all terms and conditions in the Lease. To the extent that the terms of this Addendum conflict 

with those of the Lease, this Addendum shall control. 
 

Instructions: Please indicate the condition of the item using provided key: 
 
 

Key 
E Excellent working condition, like new 
G Good working condition 
NS Not satisfactory, not in good working condition 
R Needs repair 
NA Not applicable to the unit 

 

 

Item Move-In Move-Out 
Living Room 
Walls   
Floor/Carpet   
Light Fixtures, Bulbs   
Vertical Blinds   
Baseboards   
Plugs, Light Switches   
Other   
Kitchen 
Stove   
Auto-Outs   
Refrigerator   
Cooking Gas   
Sink   
Microwave   
Dishwasher   
Cabinets, Drawers, Handles   
Countertops   
Light Fixtures, Bulbs   
Floor   
Plugs, Light Switches   
Other   
Bedroom (complete for each 
bedroom) 

Bdrm 1 Bdrm 2 Bdrm 3 Bdrm 1 Bdrm 2 Bdrm 3 

Walls       
Plugs, Light Switches       
Vents       
Ceiling       
Floors, Carpeting       
Light Fixtures, Bulbs       
Closet Organizer       
Windows- Latches, Screens, 
Coverings 

      

Baseboards       
Other       
Bathroom (complete for each 
bathroom) 

Bath 1 Bath 2 Bath 3 Bath 1 Bath 2 Bath 3 

Toilet       
Sink       
Bathtub       
Drains       
Medicine Cabinet       
Shower Rod       
Hardware       
Light Fixtures, Bulbs       
Plugs, Light Switches       
Other       
General Items 
Apartment Electricity   
Thermostat   
Smoke Detector   



 
 

 

 
 

CO Detector   
Sprinkler(s)   
Washer/Dryer   
Garage Door   
Garage Remote   
Ceiling Fans   
Exterior Doors, Screens, Doorbell   
Stair Railings   
Other   

 

Please list any notable defects not included in table: 
 

 
 
 
 
 
 
 
 

I hereby acknowledge, having taken possession of the Unit located at 

, that I have taken inventory and condition of all items listed and 
have truly and accurately described their conditions, to the best of my ability. I understand that I will be 

responsible for any significant defects or damage incurred during my tenancy. This document will serve as a 

reference to resolve any disputes of pre-existing damage or conditions of the apartment upon surrendering 

possession of the apartment. 
 
 

 
Lessor/Agent:     

Holsten Management 

Lessee: 

 
Lessee: 

Dated:  
Dated: 



 
 

 

Tub/Shower $30.00 
Bathroom/Kitchen Tile $25.00 
Clean-Out Storage Locker $30.00 
Windows (ea.) $5.00 
Light Fixtures (ea.) $5.00 
Closets $30.00 
Trash Removal $50.00 
Lock Out Service $35.00 

 

 
 

Apartment Inventory Price List  
 

 
Management will return each security deposit upon move-out. The return of the balance of a tenant’s 
security deposit is based upon the Lessee: 

 
1.   Leaving apartment in same, clean condition as when you moved in 
2.   Removing all trash and personal belongings 
3.   Returning all keys/keycards/fobs distributed to occupants 
4.   Cleaning out storage locker 
5.   Occupying apartment for the lease terms or at least six (6) months if on a month-to-month basis 

 
The price of repair for damage and cleaning of the unit, outside of normal wear and tear, will be deducted 
from the security deposit based on the attached pricing list.  Charges for work will be due within forty- 
five (45) days of the final move-out form and invoice being sent to the Lessee. 

 

Cleaning Services: Charges for servicing various items are listed below: 
 

 
 

Item Price 
Living Room Carpet $125.00 
Bedroom Carpet (per room) $100.00 
Stove (inside/out) $60.00 
Refrigerator/Freezer $40.00 
Cabinets/Countertops $30.00 
Floors (swept/vacuumed) $30.00 
Sink $15.00 

Toilet $15.00 

Item Price 

 
 
 
 
 
 

Damaged or Missing Items: Charges for repairing or replacing various items are listed below: 
 

Item Price 
 
Item Price 

Stickers/Tape or Adhesive 
Materials on the Walls (ea.) 

$50.00 Washer/Dryer $250.00 

 

Stickers/Tape or Adhesive 
Materials on Shelves, Appliances, 

 

$35.00 
 

Smoke Detector/Carbon Monoxide 
Detector (ea.) 

 

$35.00 

 Sinks or Tubs (ea.)   
Plumbing Repairs - Toilet, Sink, 
Bath Tub 

 

Plumbing Replacement Parts- 

$75.00 
 
 
$125.00 

Window Shades/Blinds (ea.) $35.00 sm. $75.00 
lg. 

 
 Light Fixtures (ea.)  $25.00   

Sinks, Tub, Toilet Missing or Broken $15.00 
 

Missing Keys, Keycards, Pass 
 

$50.00  Windows/Screens (per sq. ft.)   

Keys, Fobs (ea.) 
 

Holes or Nails/Screws in Walls or 
Ceilings, Woodwork, etc. (per 

 
 
$35.00 

Carpet Replacement (due to burns, 
holes, excessive abuse) 
Sanding or Replacement of 
Hardwood Floor 

$35.00 per sq. yd. 
 
$40.00 per sq. yd. 

 hole)   
Bulbs (Kitchen Ceiling) $15.00 
Bulbs (Bedroom) $5.00 

Kitchen Tile Replacement $75.00 
 
Bathroom Tile Replacement $75.00 

Bulbs                                          $5.00-20.00 
(Bathroom/Living/Hallway/Kitchen/Appliance) 
Toilet Seat  $15.00 
Door Stopper $5.00 
Drip Pan (ea.) $8.00 

            Auto-Outs (2) $100.00 
            Doors     $100.00 
            Countertops                                         $100.00 
            Window Glass                $100.00-$500.00 
            Hood Range Filter                               $5.00

 
Repainting of Walls Back to 
Original Color or Removing 
Wallpaper 
 
*Each apartment is freshly painted  

before a new tenant moves in. This 

fresh painting is expected to last at 

least three (3) years under normal 

conditions. Wall changes in paint 

color or wall paper installed by 

Lessee must be restored back to the 

original paint color before you move 

out 
 

 
$100 / $150 / $200 
per room based on 
the square footage 
of the room 



 TSP and Ownership Acknowledgement + Management Contact 
HOLSTEN MANAGEMENT CORPORATION 

1 
 

 

 
Business Hours 
The management office is open for business hours: 
 
8:30 am-5:00 pm, Monday –Friday 
The office is closed on weekends and Holidays 
 
Property Management Contact Information  
TBD 
Phone: TBD 
Email: TBD 
For situations that require immediate attention outside of normal business hours, please call TBD and leave a 
message with the answering service.  
 

 

Tenant Selection Plan 

Acknowledgements  

 
Lessor and Lessee acknowledge and agree to the following: 
 

• It is illegal for either the Owner or the Property Manager to refuse to display or sell to any person 
because of one's membership in a protected class, e.g., race, color, religion, national origin, sex, 
ancestry, age, marital status, physical or mental handicap, familial status, sexual orientation, 
unfavorable discharge from the military service, order of protection status or any other class 
protected by Article 3 of the Illinois Human Rights Act. 

• The president of Holsten Management Corporation is an Illinois licensed real estate broker, license 
#471.000.665. The president has an ownership in the subject property. Holsten Management is 
owner/authorized agent with sponsoring broker license # 478.007600. 
 

Parkside 9 Contact List 

Lessor/Agent: _________________________  
                                Holsten Management  
 
 
Dated: _______________________________  

Lessee: ______________________________  
 
Lessee: ______________________________  
 
Dated: ______________________________  

 

By signing this document, Lessee and Lessee’s household agree to abide by each and every item within 
this document.  

Lessor has adopted a Tenant Selection Plan (TSP) that outlines the selection criteria and other requirements 
for this housing development.  The contents of the TSP are consistent with the purpose of improving 
housing opportunities and are reasonably related to program eligibility and an applicant’s ability to perform 
the obligations of the lease.   

A copy of the TSP will be made available to Lessee upon request.                                        
_________________ 
Lessee Initials 
 
 

 



 

Utility Services Addendum 

HOLSTEN MANAGEMENT CORPORATION  

1. Responsibility for payment of utilities, and the method of metering or otherwise measuring the cost 

of the utility, will be indicated below.  

a. Electric service to Lessee Unit will be paid by Lessee either: 

 Directly to the utility service provider; or 

 Electric bills will be billed by the service provider to Lessor and then allocated to Lessee 

based on the following formula*.  If flat rate, the flat rate for service is $_________per 

month. 

 N/A 

b. Gas service to Lessee Unit will be paid by Lessee either: 

 Directly to the utility service provider; or 

 Gas bills will be billed by the service provider to Lessor and then allocated to Lessee based on 

the following formula*.  If flat rate, the flat rate for service is $_________per month. 

 N/A 

c. Water service to Lessee Unit will be paid by Lessee either: 

 Directly to the utility service provider; or 

 Water bills will be billed by the service provider to Lessor and then allocated to Lessee based 

on the following formula*.  If flat rate, the flat rate for service is $_________per month.  

 N/A 

d. Trash service to Lessee Unit will be paid by Lessee either: 

 Directly to the utility service provider; or 

 Trash bills will be billed by the service provider to Lessor and then allocated to Lessee based 

on the following formula*.  If flat rate, the flat rate for service is $_________per month.  

 N/A 

e. Sewer service to Lessee Unit will be paid by Lessee either: 

 Directly to the utility service provider; or 

 Sewer bills will be billed by the service provider to use and then allocated to Lessee based on 

the following formula*.  If flat rate, the flat rate for service is $_________per month. 

 N/A 

2. When Lessee is billed through Lessor, Lessee must pay utility bill(s) by the ____ day of the month or 

within ______ days of the date when the utility bill is issued or the payment will be late.  If a payment is 

late, Lessee will be responsible for a late fee in the amount of $______.  When Lessee is billed directly 

by utility company, bills should be paid by the due date stated on the bill and sent directly to the place 

indicated on the bill. 

3. Lessee’s late payment of a bill or failure to pay any utility bill is a material and substantial breach of the 

Lease and Lessor will exercise all remedies available under the Lease. 

4. Lessee will be charged for the full period of time that Lessee is living in, occupying, or responsible for 

payment of utility charges on the Unit.  If Lessee breaches the Lease, Lessee will be responsible for 

utility charges for the time period Lessee is obligated to pay the charges under the Lease, subject to 

Lessor’s mitigation of damages.  In the event Lessee fails to timely establish utility services, or transfer 

utility service bill to Lessee’s or proper household member’s name within 10 days of initial lease term, 

Lessor may charge Lessee for any utility service bill to Lessor for Unit and may charge a reasonable 

administration fee for billing for the utility service in the amount of $                   . 

5. We are not liable for any losses or damages Lessee incurs as a result of outages, interruptions, or 

fluctuations in utility services provide to the Unit unless such loss or damage was the direct result of 

negligence by Lessor.  Lessee releases Lessor from any and all such claims and waive any claims for 

offset or reduction of rent or diminished rental value of the Unit due to such outages, interruptions, or 

fluctuations.  
 

*Formula: 

_______________________________________________________________________________________________ 
 

_______________________________________________________________________________________________ 
 

 

This Utility Service Addendum (“Addendum”) is incorporated into the Lease dated ___________________                                    

between ____________________________________________________ (“Lessor”) and 

_________________________________________________(“Lessee”) of Unit located at 

_______________________________________________________________________________and is in 

addition to all terms and conditions in the Lease.  To the extent that the terms of this Addendum conflict 

with those of the Lease, this Addendum shall control.   

 

Lessor/Agent: _________________________ 

                     Holsten Management 

 

Dated:  ______________________________ 

 

 

Lessee: ______________________________ 

 

 

Lessee: ______________________________ 

 

 

Dated:  ______________________________ 
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Pet Policy Addendum 

HOLSTEN MANAGEMENT CORPORATION 
 

This Pet Policy Addendum (“Addendum”) is incorporated into the Lease dated 

________________________________ between ___________________________________ (“Lessor”) and 

____________________________________________(“Lessee”) of Unit located at___________________-

and is in addition to all terms and conditions in the Lease.  To the extent that the terms of this Addendum 

conflict with those of the Lease, this Addendum shall control. 

 

This policy shall govern the housing of pets in and on property managed by Holsten Management Corporation 

(“Management”).  This policy and attachments supersede all previously executed attachments.  Management 

will make exceptions and reasonable accommodations for assistant/service animals for persons with 

disabilities as required by applicable law and regulations. 

 

PET FEE (NON-REFUNDABLE, FOR DOG OR CAT): $200 

 

1. This document hereby permits the above-named resident to keep a household pet.   

 

2. All federal, state and local rules and regulations are applicable. 

 

3. The resident herby agrees that the only pet described and named herein will occupy the above 

designated unit.  No additional or different pet will be authorized under this attachment.  All pets must 

be viewed, approved and registered with Management prior to the execution of this attachment, and 

annually thereafter on resident’s lease expiration and recertification date.  

 

4. The following common household pets may be permitted: 

• One (1) dog thirty pounds (30 lbs.) or less; or 

• One (1) cat; or 

• Two (2) birds; or 

• Fish or turtles in an aquarium not to exceed twenty (20) gallons. 

 

No exotic animals such as snakes, spiders, iguanas, etc. will be allowed.  No animals with a known or 

suspected propensity, tendency, or disposition to attack will be allowed.  No pet offspring will be allowed.  

 

5. The resident will provide the management office with proof of city registration, rabies, heartworm and 

distemper inoculations.  A statement from a licensed veterinarian verifying that the pet has been 

neutered or spayed is also required.  If these requirements are not met, the pet will not be allowed.  

 

6. Management has set a limit of thirty pounds (30 lbs.) at full growth of any pet.  Any pet more than the 

stated limits will not be allowed.  

 

7. The resident agrees that the pet will be kept inside the unit at all times when it is not on a leash and 

accompanied by and under the control of a responsible adult.  Pets must be on a leash when outside of 

the unit.  When using the elevator, no more than one (1) pet at a time may occupy the same elevator.  

Pets will not be allowed in any other areas of the building, except for entering and exiting purposes. 

 

8. The resident agrees to walk the pet off the property if there is no designated pet walk/pet exercise area.  

The pet must be on a leash when outside of the unit.  

 

9. The resident may be responsible for the removal and sanitary disposition of any excreta deposited by 

his/her animal.  When accompanying the animal outside the unit, the resident must have on his/her 

person suitable means for the removal of such excreta.  Cat litter boxes must be cleaned twice weekly.  

All animal waste must be in plastic bags, securely sealed before disposal.  When witnessed by a 

management staff member, any resident not complying with this regulation will be charged a pet waste 

removal fee in the amount of twenty-five dollars ($25.00) per occurrence.  Repeat occurrences will be 

considered a violation for this policy and lease addendum.  

 

10. The resident agrees that if the pet becomes annoying, bothersome, or a health or safety hazard, causes 

foul odor, or is anyway a nuisance to other residents, to the property’s operations, or to other 

neighboring property or owner, the resident will receive a written notice of infractions.  Repeated 

occurrences may result in a non-renewal of the lease and/or may include termination of pet privileges.   

 

11. The resident understands that any violation of the rules will result in that resident being notified of the 

violation and will be required within ten (10) days to correct all infractions which may include 

termination of pet privileges.  

 

12. For the purpose of this attachment, annoying bothersome, nuisance, are defined in part, but not limited 

to: continuous barking, destruction of the property or personal property; depositing of excreta in 

unauthorized locations; failure to remove excreta; failure to clean litter boxes; unleased animals.  
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13. No pet may be left unattended for a period more than fourteen (14) continuous hours.  Pets left 

unattended for more than fourteen (14) continuous hours may be removed from the unit and property 

by Management and placed in a licensed animal care facility.  All expenses incurred in placing an 

unattended animal in an animal facility will be assessed to the resident.  When a resident’s animal is 

placed in a facility, the resident will receive immediate notification.  

 

14. If the resident becomes incapacitated, is hospitalized, or placed in short term nursing care facility, any 

other provisions have been made for the pet by the person named above, the fourteen (14) hour limit 

(See Rule 13) will apply.  

 

15. In the event that the resident is permanently placed in a nursing care facility, or in the event of death, 

all cost incurred in placing a pet in a licensed animal care facility will be deemed a debt to the resident 

or resident’s estate.  In the event that there is no family member and/or appointed adult to assume the 

responsibility, or if that named person is unwilling or unable to assume the responsibility, the final 

deposition of the pet will be determined by management after fifteen (15) days that the pet has been 

permanently abandoned.  In determining this disposition, Management will work within the 

constraints and in connection with local animal control departments. 

 

16. Management assumes no responsibility for the loss or injury to a pet. 

 

17. In addition to other inspections provided under the lease, management may, after notice, enter and 

inspect premises of unit containing pets after receipt of written complaint.  

 

18. In case of emergencies, where in the management’s opinion the pet has become vicious, displays 

symptoms or severe illness, or demonstrates other behavior that constitutes an immediate threat to the 

safety of other residents or staff, a member of management may enter the premises, without prior 

notice, and remove the pet with the proper local authority.  

 

19. A pet fee of $200.00 we be required for dogs and cats.  Any reasonable expense directly attributable to 

the presence the pet on the property such as, but not limited to, the cost of repairs and replacement to 

the unit, fumigation of the unit and cost of animal care facilities will be assessed to the resident.  

Damages caused by all pets will be considered as unit damages/repairs and charged accordingly.  

 

20. This Addendum is valid only for the above-described pet and only for the term specified on page one.  

This Addendum must be renewed upon expiration of the apartment lease.  The city registration and 

inoculation records must be submitted at renewal or expiration of pet records. Failure to provide this 

information is cause to terminate pet privileges provided for in this Addendum.  

 

21. Management will provide written notice with explanation if the applicant is denied to register a pet on 

the premises.   

 

By signature below, Lessee agrees to the terms and conditions contained in this Addendum 

 
 

 
 

Lessor/Agent: _________________________ 

                 Holsten Management 

 

Dated:  ______________________________ 

 

 

Lessee: ______________________________ 

 

 

Lessee: ______________________________ 

 

 

Dated:  ______________________________ 
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Pet Registration Form 

Description of Pet: (check applicable boxes) 

 Dog 

 Cat 

 Bird 

 Fish ___Bowl or __Aquarium        Size____Gallons 

Breed:_____________________________________________________________ 

Color: (primary) ____________________ (secondary) _______________________ 

Height: (at shoulders): ________________________ Weight: _________________ 

Rabies Certificate #:____________________________ Exp. Date ______________ 

City Registration #:_____________________________ Exp. Date ______________ 

Name of Pet: _______________________________________________________ 

 Attached copy of rabies inoculation form (if applicable) 

 Attached copy of distemper inoculation form (if applicable) 

 Attached copy of city registration form (if applicable) 

 Attached copy of veterinarian statement (if applicable) 

Date pet viewed/approved by Management ______________________________ 

Date fee paid ($200) _______________  Pet move-in date: __________________ 

The resident must herein designate an emergency contact to care for the pet if 

the resident becomes incapacitated:   

 

Name:         _________________________________________________ 

 

Address:              

 

Phone:                 

 

Is this an assistance/service animal? 

 Yes 

 No 

 



 
 

 

To:  Resident #   
 
FROM:  Holsten Management Corporation 
 
Subject: Auto-Out Devices 
   
   
 

The letter is to inform you that Holsten Management is currently in the process or has 

completed installing Auto-Out in your unit. We want to inform you of your responsibilities as a 

resident in regards to the Auto-Out device, as well as provide you with a couple of frequently 

asked questions regarding Auto-Out.  

What is Auto Out? Auto-Out is an automatic stovetop kitchen fire extinguisher.   

Why is Holsten using Auto-Out in my unit? Auto-Out has been shown to suppress deadly 

kitchen stovetop fires rapidly and more effectively than any other kitchen fire extinguishing 

systems.  Auto-Out utilizes proven fire-sensing technology and an efficient delivery method.   

What are the resident responsibilities? Residents are responsible for not removing or 
destroying the Auto-Out device and informing property management if there is any issue with 
the device. 
 
What will happen if I remove or destroy the Auto-Out in my unit? Any removal or destruction 
of the Auto-Out device will result in a lease violation and $100 fine. This is in accordance with 
your Lease Agreement with Holsten.  
 
Should you have any questions, please do not hesitate to contact your property manager at 
. 

EXECUTION AND CERTIFICATION 
 
By signature below, the Resident agrees to the Resident Responsibilities of this Notice. By 
signature below, the Resident also acknowledges that the Resident will be subject to a lease 
violation and a $100 fine for damaging or removing the Auto-Out device.  
 
___________________________________________________ _________________________ 
Resident (Authorized Head of Household)    Date  
___________________________________________________ _________________________  
Co-head of Household (if applicable)     Date 

___________________________________________________ _________________________  
Member 18 or older (if applicable)      Date 

___________________________________________________ _________________________  
Member 18 or older (if applicable)      Date 



 

NOTICE OF CONDITIONS AFFECTING HABITABILITY 

PURSUANT TO SECTION 5-12-100 OF THE MUNICIPAL CODE OF CHICAGO 

 
For the Property located at: 

  

The following code violations have been cited by the City of Chicago for the above referenced property 

and/or common areas within 12 months prior to _______________ (date of lease). 

o None 

o Case Number or Compliance Board Proceeding Identification Number: 

Violations Cited:  

 

 

 

o Case Number or Compliance Board Proceeding Identification Number: 

Violations Cited:  

 

 

 

The following utilities are intended to be terminated for the above-referenced property and/or common 

areas as follows: 

o None 

o Type of Service and Provider: 

Intended Date for Termination:  

Will the termination affect the Property, common areas, or both?  

 

o None 

o Type of Service and Provider: 

Intended Date for Termination:  

Will the termination affect the Property, common areas, or both?  

 
  

 

 

 

 

Lessor/Agent: _________________________ 

                     Holsten Management 

 

Dated:  ______________________________ 

 

 

Lessee: ______________________________ 

 

 

Lessee: ______________________________ 

 

Dated:  ______________________________ 
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SMOKE-FREE LEASE ADDENDUM 

 
THIS SMOKE-FREE LEASE ADDENDUM (“Addendum”) is incorporated into and shall become 

a part of the Lease dated __________ ____, 20___ between _____________________________ (“Lessor”)         

and ____________________________________________ (“Lessee”) of Unit _________ located at 

____________________________________________ (the “Rental Complex”) and is in addition to all 

terms and conditions in the Lease. In the event of any conflict between the terms of this Addendum and the 

Lease, the terms of this Addendum shall govern and control.  

 

This Addendum states the following additional terms, conditions and rules which are hereby incorporated 

into the Lease due to the designation of the Rental Complex as a smoke-free living environment. This 

Addendum supersedes any and all previously executed Addenda governing smoking in and around the 

Rental Complex. A breach of this Addendum shall give each party all the rights contained herein, as well 

as the rights in the Lease. 

 

1. Purpose of Smoke-Free Policy. The Lessor and Lessee desire to mitigate (i) the irritation and 

known health effects of secondhand smoke; (ii) the increased maintenance, cleaning, and 

redecorating costs from smoking; (iii) the increased risk of fire from smoking; and (iv) the higher 

costs of fire insurance for a non-smoke-free building. 

 

2. Definitions: 

 

a. Smoking. The term “smoking” means inhaling, exhaling, breathing, or carrying any lighted 

or heated cigar, cigarette, pipe, hookah, or other tobacco product or plant product in any 

manner or in any form. Smoking also includes use of an electronic cigarette. 

 

b. Electronic Cigarette. The term “electronic cigarette” means any electronic device that 

provides a vapor of liquid nicotine and/or other substances to the user as she or he simulates 

smoking. The term shall include such devices whether they are manufactured or referred 

to as e-cigarettes, e-cigars, e-pipes or under any product name. 

 

3. Smoke-Free Complex. Lessee agrees and acknowledges that the premises to be occupied by 

Lessee and members of Lessee’s household have been designated as a smoke-free living 

environment. Lessee and members of Lessee’s household shall not smoke anywhere in the unit 

rented by Lessee, including on or near any balconies, porches or decks attached to or adjoining said 

unit, or in the building in which the Lessee’s dwelling is located, or in any of the indoor common 

areas, or on adjoining grounds of such building or other parts of the rental community bearing 

signage indicating it is a smoke-free area, nor shall Lessee permit any guests or visitors under the 

control of Lessee to do so.  

 

Unless otherwise designated by signage as being a smoke-free area or otherwise prohibited by 

another section of this Addendum, Lessee’s, members of Lessee’s household, and Lessee’s guests 

may smoke in the outdoor common areas surrounding the rental building or on the rental property 

that are more than twenty-five (25) feet from any building entrances or exits, windows, exterior air 

vents, or other openings that would allow smoke to enter established smoke-free areas.  

 

4. Lessee to Promote Smoke-Free Policy and to Alert Lessor of Violations. Lessee shall inform 

Lessee’s guests of the smoke-free policy. Further, Lessee shall promptly give Lessor a written 
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statement of any incident where tobacco or other prohibited smoke is migrating into the Lessee’s 

unit from sources outside of the Lessee’s unit. 

 

5. Lessor to Promote Smoke-Free Policy. Lessor shall post “No Smoking” signs at entrances and 

exits, common areas, hallways, and in conspicuous places adjoining the grounds of the Rental 

Complex. 

 

6. Lessor Not a Guarantor of Smoke-Free Environment. Lessee acknowledges that Lessor’s 

adoption of a smoke-free living environment, and the efforts to designate the Rental Complex as 

smoke-free, do not make the Lessor or any of its managing agents the guarantor of Lessee’s health 

or of the smoke-free condition of the Lessee’s unit and the common areas. However, Lessor shall 

take reasonable steps to enforce the smoke-free terms of its leases and to make the complex smoke-

free. Lessor is not required to take steps in response to smoking unless Lessor knows of said 

smoking or has been given written notice of said smoking. 

 

7. Effect of Breach and Right to Terminate Lease. A breach of this Addendum shall give each party 

all the rights contained herein, as well as the rights in the Lease. A material breach of this 

Addendum shall be a material breach of the Lease and grounds for immediate termination of the 

Lease by the Lessor. 

 

8. Disclaimer by Lessor. Lessee acknowledges that Lessor’s adoption of a smoke-free living 

environment and the efforts to designate the Rental Complex as smoke-free do not in any way 

change the standard of care that the Lessor or managing agent would have to Lessee’s household 

to render buildings and premises designated as smoke-free any safer, more habitable, or improved 

in terms of air quality standards than any other rental premises. Lessor specifically disclaims any 

implied or express warranties that the building, common areas, or Lessee’s premises will have any 

higher or improved air quality standards than any other rental property. Lessor cannot and does not 

warranty or promise that the rental premises or common areas will be free from secondhand smoke. 

Lessee acknowledges that Lessor’s ability to police, monitor, or enforce the agreements of this 

Addendum is dependent in significant part on voluntary compliance by Lessee, members of 

Lessee’s household, and Lessee’s guests. Lessees with respiratory ailments, allergies, or any other 

physical or mental condition relating to smoke are put on notice that Lessor does not assume any 

higher duty of care to enforce this Addendum than any other Lessor obligation under the Lease. 

 

 

By signing below, Lessee agrees to the terms and conditions contained in this Addendum. 
 

 

Lessor/Agent: __________________________________  Date: _____________________ 

 

 

Lessee: _______________________________________  Date: _____________________ 

 

 

Lessee: _______________________________________  Date: _____________________ 
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CHICAGO HOUSING AUTHORITY 
FY2009 Grievance Procedure 

 

 
 
I. Purpose 

A. This Grievance Procedure (Procedure) is issued in accordance with the U.S. 
Department of Housing and Urban Development (HUD)’s Code of Federal 
Regulations (CFR), as found in 24 CFR § 966.50, and the CHA Leaseholder 
Housing Choice and Relocation Rights Contract 10/1/99 (RRC). 

B. This Procedure outlines the rights and obligations of head of households, the 
Chicago Housing Authority (CHA) and property management firms of 
traditional public housing and mixed-income properties (property 
management firms) with respect to grievances, and makes these rights and 
obligations part of the CHA Resident Lease Agreement and Contract (Lease) 
between the CHA and Head of Households, as well as the mixed-income 
leases, to the extent this Procedure is adopted by the mixed-income 
developer. 

C. The Grievance Procedure is a two-step process through which the head of 
household and/or co-head, if applicable, can raise grievances, outlined in 
Section IV, with the CHA and/or its property management firms. 

1. The first step is an informal hearing between a head of household and 
Property Manager or the CHA department that rendered the decision 
involving the dispute, in which the parties shall present concerns and 
attempt to resolve issues. 

2. The second step, if necessary, is a formal hearing, heard by an 
independent Hearing Officer at the City of Chicago’s Department of 
Administrative Hearings.   

 
II. Applicability 

A. The following Head of Households have the right to use this Grievance 
Procedure: 

1. Head of households living in traditional CHA public housing developments; 

2. Head of households living in mixed-income developments where the CHA 
Grievance Procedure was adopted; 

3. Head of households temporarily using a Housing Choice Voucher (Section 
8); or 

4. Head of households and former head of households covered by the RRC 
for purposes and matters specifically outlined in the RRC (also known as 
Leaseholders). 

B. This procedure does not apply to Head of Households living in City-State 
properties. 
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C. The procedure does not apply to leaseholders and Head of Households 

covered by the RRC who accepted permanent replacement housing in the 
CHA Housing Choice Voucher (HCV) Program. 

 
D. The procedure does not apply to CHA HCV Program recipients and 

applicants. 
 

E. The procedure does not apply to CHA applicants. Applicants receive 
mitigating/informal hearings with the CHA Occupancy Department or the 
Property Management firm rendering the decision.  

 
 
III. Definitions  

A. “Grievance” shall mean:  Any dispute with respect to the CHA’s and/or 
property management firm’s action or failure to act in accordance with the 
individual Head of Household’s Lease, the RRC, and/or CHA policy 
implementation or procedures that adversely affect the individual Head of 
Household’s rights, duties, welfare or status. 

B. “Head of household” (Leaseholders) shall mean:  The adult person (or 
persons), other than a live-in aide, minors, foster children, or foster adults, 
who resides in the unit, and who:  

1. executed the lease with the property management firm or with the CHA as 
lessee of the dwelling; or  

2. was issued a temporary Section 8 voucher; or 

3. is otherwise protected under the Relocation Rights Contract, or  

4. if no such person is now residing in the unit, the adult person who  has 
requested eligibility status to become the remaining head of household of 
the Head of Household family residing in the unit. 

C. “Remaining Head of Household/Remaining Family Member shall mean: 
Members of the household, excluding foster children, foster adults, live-in 
aides, and minors, listed on the lease that remain in the unit when the head of 
the household dies or leaves the unit without a housing subsidy supplied by 
CHA. Remaining family members must have lived in the unit and on the lease 
as an authorized member on the lease for a minimum of three years (36 
months). Remaining family members are only eligible to use the formal 
grievance process to dispute their denial of the right to become a residual 
head of household/leaseholder. The initial hearing must be filed with the 
department or property management firm that issued the original denial.   

D.  “Property Management Firm” shall mean: A property management firm that 
manages traditional public housing and/or mixed-income developments of the 
CHA.  
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E. “Reasonable Accommodation” shall mean: Some modification or change the 
CHA can make to its units, buildings, or procedures that will assist an 
otherwise eligible applicant or Head of Household with a disability to take full 
advantage of and use CHA’s programs.  An accommodation is not 
reasonable if it: a) causes an undue financial and administrative burden; or b) 
represents a fundamental alteration in the nature of CHA’s program.  

 
IV. Grievances to which this procedure is applicable 

 The Grievance Procedure shall apply to situations including, but not limited to, 
 disputes involving: 

A. Rent 

1. Annual and adjusted income;  

2. Amount of rent; 

3. Continued income eligibility; 

4. Failure to pay rent; 

5. Procedure used to collect rent; 

6. Patterns of late rent payments; and 

7. Minimum rent hardship exemption. 

Rent Escrow Account: Before a hearing is scheduled for any grievance 
involving the amount of rent due, the head of household must pay an escrow 
deposit to a Rent Escrow Account, equal to the amount of monthly rent due 
as of the first of the month preceding the month in which the act or failure to 
act took place.  The head of household must continue to pay the amount of 
monthly rent due to the account until the head of household’s grievance is 
resolved. The escrow requirement may be waived if the head of household is 
determined to have a financial hardship exemption as described in the 
minimum rent requirements.  The escrow requirement may also be waived 
due to the effect of welfare benefit reductions in the calculation of family 
income. Unless the requirement is waived, failure to make the escrow deposit 
shall terminate the Grievance Procedure. When the request for an informal 
hearing is submitted, the head of household shall be notified in writing of the 
rent escrow requirement, the right to request a hardship exemption and 
consequences for failure to comply.  24 CFR 966.4(b) 

B. Noncompliance with the Lease 

1. Inspection of the dwelling unit to determine its condition;  

2. Imposition of the Lease provisions to protect the CHA’s property;  

3. Assessment and payment of charges for Head of Household-caused 
damages;  

4. Failure to pay maintenance charges or failure of the property management 
firm to complete repairs; 
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5. Failure to reimburse for damage claims; 

6. Failure to comply with annual reexamination requirements; 

7. Methods and grounds used to transfer or relocate families within or 
between housing developments that are unrelated to the RRC;  

8. Disputes involving exemptions from the CHA Work Requirement Policy;  

9. Disputes involving denial of Safe Harbor status; and 

10. Termination of tenancy because of non-compliance with the terms of the 
Lease, except as specified below in Section V.A. 

C. Relocation (applicable to head of households and former head of households 
covered by the RRC only).  

1. Methods and grounds used to relocate families within or between housing 
developments as part of the Plan for Transformation; 

2. A head of household/leaseholder’s rejection of permanent replacement 
housing; 

3. Disputes involving a head of household/leaseholder’s loss of their right of 
return to replacement housing; 

4. Denial of replacement housing based upon criteria set forth in 
Tenant/Head of Household Selection Plans and/or Site-Specific Criteria; 

5. Requirement to transfer to a different housing development because of 
failure to meet the criteria set forth in Tenant/Head of Household Selection 
Plans  and/or Site-Specific Criteria within one year (or longer period, as 
applicable) of move-in at mixed-income properties; 

6. Requirement to transfer to a different housing development for failure to 
continue to meet or continue to engage in activities set forth in 
Tenant/Head of Household Selection Plans and/or Site-Specific Criteria at 
mixed-income properties; and 

7. Disputes involving failure to comply with new Authority-wide requirements. 
 

V. Grievances to which this procedure is not applicable 
A. The Grievance Procedure shall not be available to any household whose 

tenancy is being terminated because of: 

1. Any activity that threatens the health, safety, or right to peaceful 
enjoyment of the premises of other Head of Households and their families, 
employees of the CHA, property management firms, or agents of the CHA, 
or persons residing in the immediate vicinity; 

2. Any violent or drug-related criminal activity on or off such premises; or  

3. Any activity resulting in a felony conviction. 
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B. The Secretary of HUD has made a determination that the State of Illinois’ 
courts provide due process. Therefore, the CHA may terminate a Lease using 
the procedure under the Illinois Landlord-Tenant law for the above actions 
without offering the household a grievance hearing.  

 
C. The Grievance Procedure shall not apply to: 

1. Class grievances against the CHA; or 

2. Disputes between Head of Households, when the CHA is not involved.  
  
D. The Grievance Procedure shall not be used as a forum by a Head of 

Household, Head of Households or groups of Head of Households for 
initiating or negotiating policy changes with the CHA or the CHA’s Board of 
Commissioners. 

 
VI. New Head of Households 

A. At the time of leasing, the property management firm will furnish each new 
head of household with a copy of the CHA Grievance Procedure, with exhibits 
attached thereto, including the Notice of Grievance Rights – GP1.   

B. Households transferring between developments shall not be considered new 
head of households. 

 
VII. Reasonable Accommodations 

A. The CHA and its property management firm shall provide reasonable 
accommodations to permit Head of Households with disabilities to participate 
in both informal and formal grievance hearings.   

B. If requested by the head of household, reasonable accommodations to 
persons with disabilities may include, but are not limited to the following: 1) 
that meetings be held in an accessible location; 2) that all materials and 
notices will be in an accessible format; 3) that the CHA provides qualified sign 
language interpreters, readers or attendants; 4) that the head of household 
can make a hearing request orally and having a representative, advocate or 
the property management firm complete the relevant paperwork. 

 

VIII. Notice of Adverse Action 
A. The CHA or its property management firm will notify a head of household in 

writing of the specific grounds for any proposed adverse action. The notice 
shall be personally served or sent via certified or registered first-class mail, 
return-receipt requested. If the CHA is required to afford the head of 
household the opportunity for a grievance hearing, the notice of proposed 
adverse action will inform the head of household of the right to request such 
hearing and the time period within which a hearing may be requested. 

 
IX. Adverse Action and Grievance Procedure 
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A. Actions Excluding Lease Termination: In the case of a proposed adverse 
action other than a proposed Lease termination, the CHA or its property 
management firm shall not take the proposed action until the time for the 
head of household to request a grievance hearing has expired.  If a hearing 
was timely requested by the head of household, no action shall be taken until 
the grievance process has been completed.   

B. Actions Including Lease Termination: When the CHA or its property 
management firm is required to afford the head of household the opportunity 
for a hearing under this Procedure for a grievance concerning the Lease 
termination (not including grievances described in Section V), the tenancy 
shall not terminate, even if any notice to vacate under state or local law has 
expired, until the time for the head of household to request a grievance 
hearing has expired, and, if a hearing was timely requested by the head of 
household, the grievance process has been completed. 

 
X. CHA Ombudsman 

A. CHA’s Ombudsman is available to advocate for residents at both the informal 
and formal hearing stages. 

 
XI. Requests for Informal Hearings  

A. The following Head of Households have the right to use the informal hearing 
process established by this Grievance Procedure: 

1. Head of Households living in traditional CHA public housing 
developments; 

2. Head of Households living in mixed-income developments where the CHA 
Grievance Procedure was adopted (also known as Leaseholders); 

3. Head of Households temporarily using a Housing Choice Voucher 
(Section 8); or 

4. Head of Households and former head of households covered by the RRC 
for purposes and matters specifically outlined in the RRC (also known as 
Leaseholders). 

B. On the bottom of every Notice of Termination of Tenancy (other than those 
exempted in Section V) and at the bottom of notices for grievable actions, as 
required by the RRC, the head of household shall be notified that he/she has 
a right to request a grievance hearing, orally or in writing, within the applicable 
number of days from receipt of the Notice. 

C. Head of Households shall file grievances either orally or in writing with the 
property management firm or the CHA department that rendered the decision 
involving the dispute. The head of household or the property management 
firm, upon request by the head of household, shall complete the Grievance 
Hearing Proceedings Form – GP3, that is provided by the property 
management firm. Head of Households shall file their grievances within the 
following times: 
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1. Grievances Involving Eviction Action 

a. in the case of rent disputes, within fourteen (14) calendar days of the 
receipt of the termination notice by the household; and 

b. in all other eviction cases1 that are not excluded under Section 15(h) of 
the Lease, the period of time stated within the notice after which 
tenancy will terminate, calculated from the date of the household’s 
receipt of the termination notice, not to exceed thirty (30) calendar 
days. 

2. Non-Eviction Grievances:  

a. Within thirty (30) calendar days of the receipt of any written notice of 
adverse action from the CHA or property management firm; or 

b. Within thirty (30) calendar days of any adverse action taken by CHA or 
the property management firm, where no notice is received.  

D. If an informal hearing is requested, the property management firm shall fill out 
and provide the head of household with a receipt indicating that a request for 
an informal hearing was made and the date of the request. (Head of 
Household Receipt for Informal Hearing Request – GP2).  A copy of the 
receipt shall be given to the Head of Household and placed in the Head of 
Household’s file. 

E. When a Head of Household files a request for an informal hearing, the 
property management firm shall forward two copies of the Head Of 
Household Receipt for Informal Hearing Request (GP2) to CHA Departments: 
The property management firm shall forward one copy to the Asset 
Management Department and one copy to the General Counsel.  

1. In cases involving the right of return, or the right to remain at a mixed-
income development after the 12-month Working to Meet Period, the 
property management firm shall also forward a copy of the request to the 
Relocation/Resident Services Department. 

 
XII. Informal Hearing Process 

A. The Head of Household has the right before the informal hearing to review 
and/or copy any documents, records, and/or regulations that are directly 
relevant to the grievance raised. The head of household shall make the 
request during normal business hours and is responsible for any 
photocopying fees.  Documents shall be provided and copies shall be made 
in the Management Office within a reasonable time period of the head of 
household’s request.  Costs shall not exceed 10 cents per page. 

                                            
1
 For example, for repeated violations of the pet policy; violations of house rules; repeated violations of 

housekeeping standards. 
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B. The property management firm, HCV Program, or the CHA shall schedule 
and hold an informal hearing within fifteen (15) calendar days of receiving a 
Head of Household’s hearing request. 

1. If the adverse action or failure to act is the responsibility of the property 
management firm, the Head of Household’s informal hearing shall be 
conducted with the Property Manager. 

2. If the adverse action or failure to act is the responsibility of HCV (Section 
8) program, the Head of Household’s informal hearing shall be conducted 
by the Senior Vice President of HCV Program or his/her designee. 

3. If the adverse action or failure to act is the responsibility of a CHA official, 
the informal hearing shall be conducted by that official’s supervisor or 
his/her designee. 

C. The Head of Household has the right to be represented by counsel or by 
other persons chosen as the Head of Household’s representative and to have 
such person make statements on the Head of Household’s behalf. 

D. Five (5) days after the informal hearing, the property management firm will 
submit a copy of the hearing decision to the Asset Management Department 
for review.  

E. The Asset Manager will complete its review within five (5) days of receipt of 
the decision and finalize the informal hearing decision with the Property 
Manager.   

F.  Within ten (10) business days after the informal hearing, the property 
management firm, the HCV Program, or the CHA will make four copies of the 
informal hearing results on the Grievance Hearing Proceedings Form – GP3. 
If the decision will not fit on the required forms, a letter with the results 
attached to the GP3 form is acceptable.   

1. One copy of the informal hearing results shall be supplied to the Head of 
Household. The GP3 Form shall be personally served or sent via certified 
or registered first-class mail, return receipt requested. The GP3 Form shall 
also contain the procedure by which a formal hearing may be obtained.  
The Formal Hearing Request Form – GP4 will be mailed or delivered to 
the Head of Household along with a copy of the informal hearing results.  

2. One copy of the informal hearing results shall be sent to the Asset 
Management Department. 

3. One copy of the informal hearing results shall be sent to the Office of the 
General Counsel. 

4. One copy of the informal hearing results will be placed in the Head of 
Household’s file. 

  

XIII. Good Cause to Proceed Directly to a Formal Hearing 
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A. Before a Head of Household may request a formal hearing, the Head of 
Household must have requested an informal hearing, and that hearing must 
have been held, except in circumstances outlined below. 24 CFR 966.54 

B. Good Cause: If the Head of Household can show good cause as to why 
he/she did not request an informal hearing or why a hearing was not held, 
then the Head of Household may proceed directly to a formal hearing. A 
member of the CHA’s Office of the General Counsel shall determine good 
cause. For purposes of this section, good cause includes, but is not limited to: 

1. A verifiable medical condition that prevented the Head of Household from 
requesting an informal hearing; 

2. A documented absence from the unit which prevented the Head of 
Household from receiving a notice of adverse action;  

3. A disability that prevented the Head of Household from understanding or 
being aware of the adverse action; or  

4. Documentation that the CHA or its property management firm was 
unsuccessful in holding the informal hearing within fifteen (15) calendar 
days of the Head of Household’s request. Failure to hold the informal 
hearing within fifteen (15) days must not be caused by the Head of 
Household’s failure to cooperate in scheduling and/or holding the hearing.  
24 CFR 966.54 

 
XIV. Requests for Formal Hearings 

A. The following Head of Households have the right to use the formal hearing 
process established by this Grievance Procedure: 

1. Head of Households living in traditional CHA public housing 
developments; 

2. Head of Households living in mixed-income developments where the CHA 
Grievance Procedure was adopted (also known as Leaseholders);  

3. Head of Households temporarily using a Housing Choice Voucher 
(Section 8); or 

4. Head of Households and former Head of Households covered by the RRC 
for purposes and matters specifically outlined in the RRC (also known as 
Leaseholders). 

B. For all formal hearings, the CHA shall use the City of Chicago’s Department 
of Administrative Hearings. The City’s Department of Administrative Hearings 
maintains a group of qualified independent Hearing Officers, as described in 
Section XIV.   

C. If the Head of Household disagrees with the results of his or her informal 
hearing, the Head of Household shall submit a written request for a formal 
hearing within fifteen (15) calendar days of receiving a copy of the informal 
hearing results. 
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D. The Head of Household must use the Head of Household’s Formal Hearing 
Request Form - GP4 supplied by the CHA, to request a formal hearing. The 
Head of Household shall be responsible for sending two copies of the form to 
the CHA, via regular mail or hand delivery:  

1. The Head of Household shall send by regular mail or hand deliver one 
copy to the Office of the General Counsel, who will forward a copy to the 
City of Chicago’s Department of Administrative Hearings.  The Office of 
the General Counsel shall also forward to the Department of 
Administrative Hearings 1) a copy of the completed Grievance Hearing 
Proceedings Form – GP3; and 2) a Grievance Petition from the Chicago 
Housing Authority – DOAH Petition that identifies the dispute, the basis for 
the CHA’s or the property management company’s action or failure to act, 
and the requested relief. 

2. The Head of Household shall send by regular mail or hand deliver one 
copy to the Asset Management Department, who will forward a copy to the 
property management firm.  

3. If the Head of Household fails to request a formal hearing within fifteen 
(15) calendar days of the sending or delivery of the informal hearing 
results, then the informal hearing results become final. Failure by the 
Head of Household to request a formal hearing, however, shall not 
constitute a waiver of the Head of Household’s right to contest the CHA’s 
or property management firm’s action or failure to act in a court of law. 

4. If the issue being grieved is one that cannot be grieved under CHA 
policies or procedures (see Section V. A. of this procedure), the Office of 
the General Counsel will deny the request and return the request to the 
Head of household.  

E. Reasonable accommodations to persons with disabilities may include that 
meetings be held in an accessible location, and that all materials and notices 
will be in an accessible format, if requested by the Head of Household.  This 
includes, if necessary, that the CHA provides qualified sign language 
interpreters, readers or attendants.   

F. A formal hearing shall be scheduled to be held by the City of Chicago’s 
Department of Administrative Hearings within thirty-seven (37) calendar days 
from the Department of Administrative Hearings’ receipt of the Grievance 
Petition, and Formal Hearing Request Form. 

 

XV. Selection of Hearing Officers 
A. The City of Chicago’s Department of Administrative Hearings shall maintain a 

group of qualified Hearing Officers.  
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B. The CHA and Central Advisory Council shall jointly agree upon candidates 
from that group to serve as independent Hearing Officers at formal hearings 
of CHA grievances and ensure that proper training is provided. 

C. For each formal hearing involving a CHA grievance, the Chicago Department 
of Administrative Hearings will assign a Hearing Officer from the group of 
jointly agreed upon candidates. 

D. The Hearing Officer appointees shall be fair, unbiased, and follow applicable 
regulations, policies and laws.   

 
XVI. Formal Hearing Process 

A. Formal hearings shall be conducted de novo in accordance with this 
Grievance Procedure, and with Chapter 2-14 of the Municipal Code and the 
Department of Administrative Hearings’ Procedural Rules and Regulations, to 
the extent that they are applicable and not inconsistent with this Procedure.  

B. Orderly Behavior: The Hearing Officer shall require all parties, representatives 
and witnesses to conduct themselves in an orderly fashion.  Failure to comply 
with the directions of the Hearing Officer to obtain order may result in 
exclusion from the proceedings or in a decision adverse to the interest of the 
disorderly party. 

C. Written Appearance Form: All parties appearing on behalf of the CHA, the 
property management firm or the Head of Household shall complete a written 
Appearance Form, supplied by the Hearing Officer. 

D. Decision Not to Proceed: The Hearing Officer may render a decision without 
proceeding with the hearing if the Hearing Officer determines that the issue 
has been previously decided in another formal hearing or a court of law.   

E. Standard of Proof: The Hearing Officer’s decision shall be based upon the 
preponderance of evidence. 

F. Burden of Proof: In the formal hearing, the Head of Household must first 
establish that he/she is entitled to the relief that he/she has requested. The 
CHA or property management firm must then sustain the burden of justifying 
its action or failure to act, with respect to the issues underlying the grievance. 
24 CFR 966.56e 

Evidence and Witnesses: The formal hearing shall be conducted by the 
Hearing Officer. All parties shall present evidence pertinent to the facts and 
issues raised by the grievance without regard to admissibility under the rules 
of evidence applicable to judicial proceedings. The formal and technical rules 
of civil/criminal procedure and evidence shall not apply. Evidence, including 
hearsay, may be admitted if it is the type commonly relied upon by reasonably 
prudent persons in the conduct of their affairs. All witnesses shall be sworn in 
by the Hearing Officer. All parties, including the Hearing Officer, shall have 
the right to question all witnesses. 



 
 

 

Page 12 of 24                                                                            Board of Commissioners 
Approved 
                                                                                                                             August 18, 2009 

 

 

G. Recordings of Hearing: A record shall be made of the formal grievance 
hearing by audiotape or other appropriate means.  Record of the hearing shall 
include documents, a copy of findings and the written decision. 

1. The Department of Administrative Hearings shall be responsible for 
securing a recorder prior to the formal hearing. Records shall be retained 
by the Department of Administrative Hearings, pursuant to law, but not for 
less than six (6) months from the date of the hearing. 

2. Any interested party may arrange for a copy of the formal hearing record 
in advance of or following the hearing, at the party’s own expense. 

H. Observed Rules for Fair Hearing: The Head of Household shall be afforded a 
fair hearing. The following rules shall be observed in conducting a formal 
hearing between the parties. 

1. The Head of Household, the CHA and its property management firms shall 
have prior written notification of the date, time and location of the formal 
hearing, as well as the consequences for failure to appear at the hearing.  
The Department of Administrative Hearings shall send the notice via first-
class mail or personal service no later than fourteen (14) calendar days 
before the formal hearing date. 

2. The Head of Household, the CHA, and/or the Property Management have 
the right to be represented by counsel or by other persons chosen as the 
parties’ representative and to have such person make statements on the 
parties’ behalf. 

3. The Head of Household shall have the opportunity before the formal 
hearing to examine his/her file; to copy all documents, records, and 
regulations relevant to the grievance, at his/her own expense; and to take 
notes.  

a. Requests for copies of documents, records and regulations shall be 
submitted in writing by the Head of Household or by the Head of 
Household’s representative to the property management firm and the 
CHA.   

b. The property management firm and the CHA have up to five (5) 
calendar days from the date of request to produce the documents to 
the Head of Household.   

c. If the Head of Household or the Head of Household’s representative 
requests copies within five (5) calendar days of the hearing, copies of 
documents shall be made available no later than one (1) hour before 
the formal hearing is scheduled to begin.   

d. The Head of Household or the Head of Household’s representative 
shall be responsible for paying for copies at the time the Head of 
Household receives the copies from the property management firm or 
the CHA.  Costs for copies shall not exceed 10 cents per page. 
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e. Any document requested by the Head of Household or his/her 
representative, within the appropriate timeframe, that is in the 
possession of the CHA or the property management firm, and that is 
not made available after the Head of Household’s request, may not be 
relied on by the CHA or property management firm at a grievance 
hearing.  

f. The CHA, its representatives, and/or Property Management shall have 
the opportunity before the formal hearing to request copies of all 
documents, records, and regulations relevant to the grievance. The 
Head of Household, upon request, shall allow the CHA and/or Property 
Management to make copies of all documents the Head of Household 
plans to present at the formal hearing.  

4. The Head of Household shall have the right to a private hearing, unless 
the Head of Household requests a public hearing. 

5. The Head of Household, the CHA and/or the Property Management firms  
shall have the right to present evidence and argument in support of his/her 
grievance position, to challenge evidence relied upon by the parties and to 
confront and cross-examine all witnesses upon whose testimony the Head 
of Household, the CHA or property management firm relies. 

6. All parties have the right to a decision based solely and exclusively upon 
the evidence presented at the hearing. 

I. Failure to Appear at Formal Hearing: If the Head of Household, the CHA, or 
the property management firm fails to appear at the scheduled formal 
hearing, the Hearing Officer may make a determination that the party failing to 
appear has waived its right to participate in a formal grievance hearing; find 
that party in default; proceed with the formal hearing; accept evidence 
relevant to the grievance; and conclude the grievance hearing with findings 
and a written disposition. A copy of the order of default shall be served upon 
the defaulting party by first-class mail or personal service. 

1. The defaulting party shall have twenty-one (21) days from the date the 
default is entered to petition the Hearing Officer to set aside the order of 
default upon a showing of good cause for the party’s failure to appear.  

2. A determination that the Head of Household has waived his or her right to 
a formal hearing shall not constitute a waiver of any right the Head of 
Household may have to contest the Hearing Officer’s disposition of the 
grievance.  

 
XVII. Formal Grievance Hearing Process For Violations Of CHA New Authority-

Wide Requirements . 
 

A.  Pursuant to the Relocation Rights Contract(s), head of households/leaseholders 
covered by the RRC who have not received final replacement housing and are 
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not lease compliant with the new authority-wide requirement, but are otherwise 
lease compliant with CHA ’s Lease and ACOP, shall not be evicted or lose their 
right of return unless an independent hearing officer determines that the head of 
household/leaseholder is not making a good faith effort to comply with the new 
requirement. 

 
B. In the event the CHA intends to terminate a 10/1/99 or Post 10/1/99 Head of 

Household/Leaseholder’s lease or right to replacement housing for violation of a 
“new authority-wide requirement”, CHA shall serve the Head of 
Household/Leaseholder with a  CHA Form GP5 – Thirty (30) Day Notice of 
Termination for Failure To Comply With New Authority-Wide Requirement.  

 
C. The CHA Form GP5 Notice of Termination shall inform the head of Household 

that CHA intends to terminate the residential lease agreement or deny the head 
of household’s final replacement housing and that a formal hearing before a 
DOAH hearing officer will be scheduled 30 days after the service of the notice. 
The  Form GP5 Notice of Termination shall also notify the head of household 
that if the head of household would like to try to resolve the matter prior to the 
formal grievance hearing, the head of household may request an informal 
hearing with CHA. 

 
D. If the head of household/leaseholder does not request an informal hearing 

within 30 days, CHA will issue a request for a formal grievance hearing with 
DOAH. At the DOAH hearing, CHA shall have the burden of proving that the 
head of household/leaseholder’s family violated the new authority-wide lease 
requirement.   

 
E. CHA may not proceed with any eviction proceedings or deny a right to 

replacement housing unless the DOAH hearing officer finds that the head of 
household/leaseholder’s family is not making a good faith effort to comply with 
the new authority-wide lease requirement.  

 
F.  In making such a determination, the hearing officer shall take into consideration 

all the head of household/leaseholder’s circumstances, including but not 
limited to, the ability of the head of household/leaseholder or their family to 
comply with the new authority-wide lease requirement and to access adequate 
outreach, assessment, referral or follow-up services as part of the initiative to 
assist the household to comply with the new authority-wide lease requirement.  

 
G.  Except as stated in this section, all other parts of Section XV shall apply.  

 
 

XVIII. Grievance Hearing Decision 
A. The Hearing Officer shall make a determination on the basis of the admissible 

evidence, testimony, and arguments presented at the hearing.  The Hearing 
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Officer shall not have the power to impose fines, costs, sanctions or other 
penalties. 

 
B. The Hearing Officer shall prepare a written decision for the formal hearing on 

the DOAH Order: Findings, Decisions, and Order Form. The formal hearing 
results shall be served via first-class mail or personal service to the Head of 
Household and his or her representative, the CHA, and the property 
management firm within five (5) business days of the hearing, unless the 
Hearing Officer determines that additional time is necessary due to the 
complexity of the case. If more time is required for the formal hearing 
decision, the Hearing Officer shall notify the Head of Household of the revised 
timeline in writing within five (5) business days of the hearing. 

 
C. The CHA shall keep a copy of the Hearing Officer’s summary, on the DOAH 

Order: Findings, Decisions, and Order Form, with all names and identifying 
references deleted. 

D. The decision of the Hearing Officer shall be binding on the Head of 
Household and on the CHA/property management firm, which shall take all 
actions, or refrain from any actions necessary to carry out the decision, 
unless the CHA’s Board of Commissioners determines, within thirty (30) 
calendar days, and gives written notice to the Head of Household, his/her 
representative, and to the Hearing Officer that: 

1. The grievance does not concern the CHA’s action or failure to act in 
accordance with the complainant’s Lease or regulations which adversely 
affect the complainant’s rights, duties, welfare or status 24 CFR 966.57; or 

2. The decision of the Hearing Officer is contrary to applicable Federal, State 
or local law, HUD regulations or requirements of the Annual Contributions 
Contract (ACC) between HUD and the CHA. 24 CFR 966.57 

E. The decision by the Hearing Officer or Board of Commissioners in favor of the 
CHA, or which denies the relief requested by the Head of Household, in 
whole or in part, shall not constitute a waiver of, nor affect any rights the Head 
of Household may have to judicial review or a trial de novo in a court of law 
regarding the same matter brought up in the grievance. 24 CFR 966.57 
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Attached Grievance Procedure Forms  
  

 
 
� CHA Form-GPI  

Notice of Right to Head of Household’s Grievance 
 
� CHA Form-GP2  
 Head of Household Receipt for Informal Hearing 
Request 
 
� CHA Form-GP3 
 Grievance Hearing Proceedings Form 
 
� CHA Form-GP4 
 Formal Hearing Request Form 
 
� CHA Form-GP5 

Thirty (30) Day Notice Of Termination Of Tenancy For 
Failure To Comply With The New Authority-Wide 
Requirement  

 

� DOAH Petition 
Grievance Petition from the Chicago Housing 
Authority  

 
� DOAH Order 
 Findings, Decisions, and Order Form 
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CHA Form-GP1, rev 05-15-09     

New Head of Households sign this form during the initial leasing process. 

   
         Account No. 

NOTICE OF RIGHT TO HEAD OF HOUSEHOLD’S GRIEVANCE 

 I have been advised of my right to an informal hearing with the Property Manager 

in case of a grievance with respect to the CHA or property management firm’s action or 

failure to act in accordance with the Lease, the Relocation Rights Contract, or CHA 

policies, which may adversely affect my rights, duties, welfare, or status. 

 

 I have also been advised that if I am not satisfied with the proposed informal 

results of my grievance, I have a right to proceed to a formal hearing.  I have the right to 

a formal hearing with an independent Hearing Officer under the CHA’s Grievance 

Procedure. 

 

I will have the right to appear at the formal hearing and speak on my own behalf, 

to be represented by counsel or other representatives of my choice, at my expense, to 

bring witnesses and documents as I desire, and to cross-examine the CHA or property 

management firms’ witnesses.  I have the right before the hearing to examine and copy, 

at my expense, any documents, records, and/or regulations that are directly relevant to 

the grievance. I understand that I am responsible for the cost of any photocopying 

requested. 

 
   

 (Print Name) 
 

   
(Head of Household’s Signature) 

 
   

(Date) 
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CHA Form-GP2, Rev 05-15-09 

The property management firm will complete and sign this form. The Head of 
Household will also sign it. The property management firm will provide a copy to 

the Head of Household, General Counsel, Asset Management, and where 
applicable, Relocation. 

 
HEAD OF HOUSEHOLD RECEIPT FOR INFORMAL HEARING REQUEST 

 
 
A request for an informal hearing with   
                                                             (Property Manager’s Name/CHA Department)   
   
    (Property Manager) 
was made on               by        . 

(Date)               (Head of Household’s Name) 
 
Nature of Grievance: _____________________________________________________ 
______________________________________________________________________ 
______________________________________________________________________ 
______________________________________________________________________ 
______________________________________________________________________ 
 
Requested Relief: _______________________________________________________ 
______________________________________________________________________ 
 
 
I,                      , acknowledge 
   (Property Manager/CHA Department) 
 
receipt of the Head of Household’s request for an informal hearing. 
 
 
   
Signature of Property Manager /CHA      Date 
 
 
   
Development/CHA Department Name       Phone 
 
 
   
Property Management/CHA Department Office Address     Fax 
 
   
Signature of Head of Household or Representative     Date
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CHA Form-GP3, Rev 05-15-09 
 

The Head of Household completes the top portion of the form to request an 
informal hearing. The Property Manager completes the bottom portion of form 
after the informal hearing.  Copies of the completed form are provided to the 
Head of Household, General Counsel, and Asset Management Department. 

 
HEAD OF HOUSEHOLD’S GRIEVANCE HEARING PROCEEDINGS FORM 

 

DATE OF REQUEST: ____________   

HEAD OF HOUSEHOLD’S NAME:       

ADDRESS:   

TELEPHONE NO:  ACCOUNT NO:   

NATURE OF GRIEVANCE:   

    

    

REQUESTED RELIEF:            

              

HEAD OF HOUSEHOLD’S SIGNATURE* DATE  

CHA MANAGEMENT SIGNATURE ______________________DATE______________ 

*or Head of Household representative 

INFORMAL HEARING 

HEARING DATE:  TIME:   

LOCATION:  

COMMENTS:   

  

PARTIES PRESENT:   

  

DECISION:   

  

______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
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______________________________________________________________________
______________________________________________________________________ 

REASON FOR DECISION:   

  

______________________________________________________________________ 

______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________ 

DATE:   

TO THE HEAD OF HOUSEHOLD: IF YOU DO NOT AGREE WITH THE DECISION 
WHICH RESULTS FROM THE INFORMAL HEARING, YOU HAVE THE RIGHT TO 
PROCEED DIRECTLY TO A FORMAL HEARING UNDER THE CHA HEAD OF 
HOUSEHOLD’S GRIEVANCE PROCEDURE.    

IF YOU DESIRE A FORMAL HEARING, YOU MUST SIGN AND SUBMIT THE 
ATTACHED FORMAL HEARING REQUEST FORM WITHIN FIFTEEN (15) 
CALENDAR DAYS OF TODAY. 

Return the yellow form to:  Return the orange form to: 
CHA General Counsel   CHA Asset Management Department 
Attn: Grievance Procedure  Attn: Grievance Procedure 
60 E. Van Buren St., 12th Floor  60 E. Van Buren St.,13th Floor 
Chicago, IL 60605    Chicago, IL 60605 
 

IF YOU DO NOT SUBMIT THE FORM WITHIN FIFTEEN (15) CALENDAR DAYS, 
YOU WILL WAIVE YOUR RIGHT TO A FORMAL HEARING AND THE DECISION 
PROPOSED BY THE PROPERTY MANAGER, HOUSING CHOICE VOUCHER 
PROGRAM, OR CHA WILL BECOME FINAL. 
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CHA Form-GP4, Rev 5-15-09  

If the Head of Household wants to proceed to a formal hearing, he/she completes 
this form and provides a copy to Asset Management and the General Counsel. 

FORMAL HEARING REQUEST FORM 

PLEASE COMPLETE THIS FORM AND MAIL OR HAND DELIVER IT TO: 

Return the yellow form to:   Return the orange form to: 
CHA General Counsel   CHA Asset Management Department 
Attn: Grievance Procedure   Attn: Grievance Procedure 
60 E. Van Buren St., 12th Floor   60 E. Van Buren St., 13th Floor 
Chicago, IL 60605    Chicago, IL 60605 

  

  DATE OF REQUEST: ____________   

 

HEAD OF HOUSEHOLD’S NAME: _____ ACCOUNT NO:   

ADDRESS:   

NAME OF DEVELOPMENT IN WHICH I LIVE:   
 
TELEPHONE NUMBER DURING THE DAY:   

 
 
HEAD OF HOUSEHOLD’S REPRESENTATIVE (IF ANY):   
 
REPRESENTATIVE’S ADDRESS:   
 
REPRESENTATIVE’S TELEPHONE NUMBER:   
 

I hereby request a formal hearing to present the following grievance:   

______________________________________________________________________ 

Requested Relief:   

  

Choose location for the formal hearing:  

� Main Office: 400 W. Superior Street (Sedgwick and Superior Street) 

� Satellite Office: 2006 E. 95th Street (95th and Jeffery Boulevard) 

 

HEAD OF HOUSEHOLD’S OR REPRESENTATIVE’S SIGNATURE ___________

DATE _______________ 
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CHA Form-GP5 -10/09 
THIRTY (30) DAY NOTICE OF TERMINATION OF TENANCY  

FOR FAILURE TO COMPLY WITH THE NEW AUTHORITY-WIDE REQUIREMENT  
 
TO:___________    and all occupants_____________   
Address_____________________________________, Apt.#___________________Chicago, Illinois 

 
You are hereby notified that your Tenancy/Right of Return to Replacement Housing at the Chicago Housing Authority Chicago, 
Illinois, will terminate no sooner than [THIRTY DAYS], unless the breach described below is remedied within thirty (30) 
days and provided the breach can be remedied.  You must give up your right of return/vacate the premises, together with 
closets, laundry rooms, drying rooms, perambulator or storage rooms, and other rooms and space in connection with said 
premises by [THIRTY DAYS].  If you fail to give up your right of return/move from the premises by [THIRTY DAYS], you 
will be subject to an action pursuant to the terms below and will be responsible for all court costs if the action is successful. 
 
The reason for said termination of tenancy is the violation section(s) ________________________________________ 
in that: 
 
 
 
If you want to try to resolve this matter, you have the right based on this notice to request an informal hearing with your 
property manager/CHA within thirty days of receipt of the notice. You have the right to make a reply to this notice if you wish. 
Prior to filing a case for eviction/terminating your Right of Return, the CHA will initiate a formal grievance hearing to obtain a 
written decision that there was not a good faith attempt to comply with the CHA New Authority-Wide Requirement. You may 
present any information orally or in writing at the grievance hearing to dispute the matter. At the hearing, you may present any 
defenses and witnesses that you may have. You have the right to bring a lawyer/representative with you. This will be your only 
opportunity to grieve the termination notice. The decision of the hearing officer will be binding.   
 
WHILE YOU HAVE THE RIGHT TO GRIEVE THIS NOTICE PURSUANT TO 24 C.F.R. 966.51 (a)(2)(i), YOU ARE NOT ALLOWED  A GRIEVANCE 
HEARING FOR ANY CLAIMS  OF CRIMINAL AND/ OR DRUG-RELATED ACTIVITY.  HUD HAS DECIDED THAT YOU HAVE THE RIGHT TO AND 
WILL BE GIVEN A HEARING IN THE MUNICIPAL COURT OF COOK COUNTY, WHICH CONTAINS THE BASIC ELEMENTS OF DUE PROCESS AS 
DEFINED IN THE HUD REGULATIONS.  
 
YOU HAVE THE RIGHT BY APPOINTMENT, PRIOR TO ANY HEARING OR TRIAL, TO EXAMINE ANY RELEVANT DOCUMENTS, RECORDS, OR 
REGULATIONS DIRECTLY RELATED TO THE EVICTION AT THE OFFICE OF THE PROPERTY MANAGER FOR YOUR DEVELOPMENT.   

 
IF YOU ARE 62 YEARS OF AGE OR OLDER OR A PERSON WITH DISABILITIES AND REQUIRE SPECIAL ASSISTANCE, PLEASE CONTACT THE 
PERSON LISTED BELOW AND ARRANGEMENTS WILL BE MADE TO ACCOMMODATE YOUR CIRCUMSTANCES.  
 

 
DATED at Chicago, Illinois, this               Day CHICAGO HOUSING AUTHORITY, Landlord 
 
of                                                 A.D. 20               BY:______________________________________ 
 
 
The undersigned (“Server”) deposes and states that s/he served the within Notice at the hour of  ______ a.m./p.m., on the    day of   , 20____ 
by: 
 
1)    delivering a copy to the above named resident, ______________________________; or by 
 
2)  _____ delivering a copy to      , an adult member of the household residing in the dwelling unit; or by 
 
3) ____ sending a copy of the notice to the resident by certified or registered mail, with a return receipt from the addressee. 
         
        ADDITIONAL REMARKS: 
Signature of Server  
 
SUBSCRIBED BEFORE ME THIS  
   DAY OF  , 20____.                   NOTARY PUBLIC 
 
DOAH-Petition            (Rev 03/09) 

GRIEVANCE PETITION FROM THE CHICAGO HOUSING AUTHORITY 
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IN THE CITY OF CHICAGO, ILLINOIS 
DEPARTMENT OF ADMINISTRATIVE HEARINGS 

IN THE MATTER OF:   ) 
______________________________________, ) 
Head of Household/Grievant    ) 
  and    ) Docket #___________________ 
The Chicago Housing Authority and/or ) 
      ) 
________________________Management Co. ) 
Respondent     ) 

 
THE GRIEVANCE 

Nature of Grievance: _______________________________________________________________________________ 
 
__________________________________________________________________________________________________ 
 
__________________________________________________________________________________________________ 
 
__________________________________________________________________________________________________ 
 
Requested Relief: __________________________________________________________________________________ 
 
__________________________________________________________________________________________________ 
 
Location Requested for Hearing: 
�  400 W. Superior Street         �  Satellite Office: 2006 E. 95th Street 
 

Reasonable Accommodations Requested:  � No  � Yes   If yes, please describe: _______________________________ 
 

THE PARTIES 
 

THE GRIEVANT     THE RESPONDENT (S) 
 
Name _________________________________   Name _________________________________ 
 
Address _______________________________   Address _______________________________ 
   
Development ___________________________   Development ___________________________ 
 
Phone ________________________________   Phone ________________________________ 
 
 
Representative (if any)  ___________________   Name _________________________________ 
 
Address _______________________________   Address _______________________________ 
 
Phone _________________________________   Development __________________________ 
 

Phone ________________________________ 

OFFICE USE ONLY 
Date of Hearing: __________   Time of Hearing: ____________  Officer Assigned:____________________ 
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DOAH-Order            (Rev 0304) 

IN THE CITY OF CHICAGO, ILLINOIS 
DEPARTMENT OF ADMINISTRATIVE HEARINGS 

IN THE MATTER OF:   ) 
      ) 
______________________________________, ) 
Head of Household/Grievant    ) 
  and    ) Docket #___________________ 
The Chicago Housing Authority and/or ) 
      ) 
________________________Management Co. ) 
Respondent     ) 

FINDINGS, DECISIONS AND ORDER 
 

This matter coming for a Formal Hearing, pursuant to the Chicago Housing Authority Head of Household’s Grievance 
Procedure, notice of the date, time, and location of the hearing having been given to all parties, and the Hearing Officer having 
considered the evidence and the arguments presented, IT IS ORDERED: Hearing Officer finds by a preponderance of the 
evidence and rules as follows: 

1. The Grievant is a Head of Household as defined in the CHA Head of Household’s Grievance Procedure. 
 

2. The Grievant’s request for a formal hearing was made in a timely manner. 
 

3. This Formal Hearing is being held within the time required by the CHA Head of Household’s Grievance 
Procedure. 

 
�  Find for the Grievant. 
 
�  Find for the CHA and/or the management company.  

 
�  The Grievant failed to appear.  Enter a default against the Grievant and find for the CHA and/or the 

management company.  A defaulted party shall have 21 days from the date of the default to file a petition with the 
Department of Administrative Hearings to set aside the default upon a showing of good cause for failure to appear.  

 
�  Motion to set-aside prior default order of ______________________________ is � granted � denied.   

 
�  The case is continued to ________________________________________ for � service � hearing. 

 
Reasoning:  
__________________________________________________________________________________________________ 
 
__________________________________________________________________________________________________ 
 
__________________________________________________________________________________________________ 

 
Entered: _______________________________________________________________________ 
  Hearing Officer Name and #     Date 

 
This decision is binding on the parties unless the CHA’s Board of Commissioners determines, within 30 calendar days, and gives written 

notice to the Head of Household, that the decision of the Hearing Officer is contrary to applicable Federal, State, or local law, HUD 
regulations or requirements of the Annual Contributions Contract between HUD and the CHA. 

Either party may appeal this Order by seeking a trial de novo or Administrative review. 
 

Original  - DOAH      Copies to Grievant, CHA and Management Co.            Hearing Officer cross-out non-applicable portions. 
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Public Housing Rider to Chicago Apartment Lease 
 

 
     THIS Rider AGREEMENT (hereafter called “PUBLIC HOUSING RIDER”) is between Holsten 
Management (LESSOR) and the person(s) named as leaseholder (TENANT) in the Chicago Apartment 
Lease #104 (hereafter referred to as “LEASE”). This Rider Agreement and Chicago Residential Lease 
specify the terms and conditions for Tenants and Lessor.  
 
The rental community (hereafter referred to as “PREMISES”) in which the unit occupied by the TENANT ( 
hereafter called “UNIT”), is located has received certain assistance from the Chicago Housing Authority, 
and this UNIT is deemed a Public Housing Authority assisted unit under the Regulatory and Operating 
Agreement governing the community. As a result, the LEASE is amended by the following provisions, 
which supersede any contrary provisions of the main text of the LEASE. 
 
The Rider Agreement and Chicago Residential Lease are executed by the Tenant and the Lessor, 
Holsten Management Corporation. It includes the following information specific to each family's 
circumstances: 
 

• Identification of all members of the Tenant’s household by their social security numbers, and 
dates of birth; 

• Unit address, occupancy date, development name and number; 

• Prorated and full monthly rent amount, security deposit required, prorated and full monthly 
utility allowance provided (if any), prorated and full monthly utility reimbursement (if any) and 
the amount of any other charges due under the Lease; 

• Specifies those utilities and appliances provided by LESSOR with the unit, and those 
provided by TENANT; 

• Identification of any accessible housing or alternate communication needs; 

• Signature line for the parties to the PUBLIC HOUSING RIDER. 
 
1.  Rider Term and Amount of Rent 
 

(a) The initial term of this Rider is twelve (12) months and unless otherwise modified or terminated, 
this Rider shall automatically be renewed on an annual basis with the Chicago Residential Lease, 
unless the LESSOR has terminated the “LEASE” in accordance with these terms. 

(b) The rent amount is stated in the Lease Contract. Rent shall remain in effect unless adjusted by 
LESSOR in accordance with this Rider.  The amount of the rent shall be determined by LESSOR 
in compliance with the HUD regulations. 

(c) Rent is due and payable on the first day of each month.  Rent is considered late if not paid by the 
5th day of the month. If the 5th day of the month falls on a weekend or holiday, rent is due by 5 
p.m. on the following business day. 

(d) In no case shall rent be above the ceiling rent or flat rent established by CHA for a particular 
bedroom size.  Ceiling rent or flat rent is applied before any utility deductions are given. 

(e) Notice of Rent Adjustment. When LESSOR makes any change in the amount of the rent, 
LESSOR shall provide written notice to the TENANT no less than 30 days prior to the effective 
date of the increase.  In the event of rent decreases, LESSOR may provide less than 30 days 
notice if necessary, in order to comply with the requirements set forth in Section 5(c) 1 and 2 
below.   

 
2.  Charges in Addition to Rent 
 

(a) In addition to rent, the TENANT is responsible for the payment of other charges specified in the 
Chicago Residential Lease and this Rider.  The notice of charge shall advise the TENANT that 
he/she has the right to an explanation of the charge and that disputes concerning charges may 
be resolved through the administrative Grievance Procedures. 
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(b) Charges in addition to rent are due on the first day of the following month provided that a 
minimum of 15 days notice has been given. The TENANT may have the opportunity to enter into 
a reasonable payment arrangement based upon the TENANT’s adjusted income. Other charges 
can include but are not limited to: 
1. Payment of utility charges.  

 
▪ TENANT-Paid Utilities - The utility allowance is specified in the Rider Contract.  If the 

TENANT’s actual utility bill is less than the Utility Allowance, the TENANT shall receive 
the benefit of such savings. 

 
2. Maintenance costs. The TENANT will be charged for services or repairs due to intentional or 

negligent damage to the dwelling unit, common areas, or grounds beyond normal wear and 
tear, caused by the TENANT, household members or guests.  When needed maintenance is 
caused by TENANT’s damage, neglect or carelessness, the TENANT shall be charged for 
the cost of such service, either in accordance with the attached Schedule of Maintenance 
Charges posted by LESSOR or, when work is not listed on the Schedule of Maintenance 
Charges, the actual cost to LESSOR for the labor and materials needed to complete the 
work. 

 
3.  Security Deposit 

 
(a) Unless otherwise required by applicable law, the TENANT agrees to pay, at the time of leasing, a 
security deposit. The amount of the security deposit shall be the greater of $50.00 or one month's rent 
(Total Tenant Payment), but in no case shall exceed $150.00. The dollar amount of the security 
deposit is noted in the Lease Contract.  Existing TENANT’s who have not paid a security deposit to 
CHA must pay a deposit of $50.00 within 1 year of signing the Lease.  Unless the TENANT transfers 
to another unit, security deposits shall not be increased even if rent increases.  
(b) LESSOR will use the Security Deposit at the termination of this Lease: 

1. To pay the cost of any rent which has not been validly withheld or deducted pursuant to state 
or federal law or local ordinance; and, 

2. To reimburse the cost of repairing any damages caused by the TENANT, household 
members or guests, who are on the premises with the TENANT’s consent, excluding 
reasonable wear and tear. 

(c)The LESSOR shall deposit the Security Deposit in an interest-bearing account and credit the 
TENANT’s account on an annual basis in accordance with State and local law. 
(d) The security deposit with interest will be returned to the TENANT subject to the revisions stated in 
subsection (b) of this section and in accordance with state and local law. 
(e) If deductions are made, LESSOR shall deliver or mail to the last known address of the TENANT, 
within 30 days of the TENANT vacating, a statement of the damages allegedly caused to the 
premises and cost of repair.   
 

4.  Annual and Interim Re-examination of Rent, Dwelling Size and Eligibility 
 

The rent amount as fixed in the Lease Contract is due each month until changed by either an annual 
or an interim re-examination as described below. 

 
(a) Annual Re-examinations: The components of the mandatory annual re-examination are as follows: 

1. The TENANT must supply LESSOR with accurate written information about family 
composition, citizenship and/or residency status, age of family members, income and source 
of income of all family members, assets and related information necessary to determine 
eligibility, annual income, adjusted income, rent, employment and activities that lead to 
employment, and appropriateness of dwelling size.  Failure to supply such information and/or 
misrepresentation of information is a serious violation of the terms of the Lease and may 
result in termination of the Lease.   

2. As part of the annual re-examination, LESSOR will conduct criminal background checks on 
all household members age 18 and over.  Information received on the criminal background 
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check will cover three years prior to the date of the background check.   
 
3. The TENANT agrees to comply with reasonable LESSOR requests for verification by signing 

releases or authorizations for third-party sources, presenting documents for review or 
providing other suitable forms of verification. This information will be used by LESSOR to 
decide whether the amount of the rent should be changed, and whether the dwelling size is 
still appropriate for the TENANT’s needs. 

 
As part of the annual re-examination of eligibility, Tenant must comply with Lessor’s Drug 
Testing Policy as set forth in Rider #7. 
 

4. During the annual re-examination, TENANTS will be given the choice among:   
a) rent based on their income; 
b) a flat rent based on the value of the dwelling unit; or 
c) A ceiling rent based on the cost to operate the unit or other factors.   
LESSOR shall notify each family in writing of the dollar amount of these three rent 
determinations.  Between annual re-examinations, the TENANT upon a showing of financial 
hardship may request to be switched from a flat rent to a rent based on their income. 

5. To comply with Annual Re-examination requirements, LESSOR” shall give the TENANT 
reasonable notice of what action(s) the TENANT must take and the date by which any such 
action must be taken for compliance under this section.  

6. In accordance with Federal and state law, LESSOR will process any applicable income 
disallowance to a qualifying family that has experienced an increase in their earned income. 

7. LESSOR will not reduce any portion of rent if the welfare or public assistance benefits of a 
covered family are reduced under a federal, state, or local law because of any failure of any 
member of the family to comply with the conditions under the assistance program requiring 
participation in an economic self-sufficiency program or imposing a work activities 
requirement, or due to any fraudulent claim, the families monthly contribution toward rent 
may not be decreased during the period of reduction, to the extent that the decrease in 
income is a result of the benefits reduction.  

 
(b) Interim Re-examinations: The components of interim re-examinations are as follows:  

 
1. Between annual re-examinations, TENANTS must report the following changes of household 

composition to the Property Manager within ten (10) calendar days of the occurrence: 
 

a) Additions to the household that do not require prior written approval by LESSOR are 
listed below: 
▪ Birth and adoption of children; and 
▪ Court-awarded custody of children. 

b) Additions to the household that do require prior written approval by LESSOR are listed 
below: 
▪ An individual(s), age 18 or older with income, is added to the household.  Any 

change in rent that results from the addition of this household member will be 
deferred until the next annual re-examination;  

▪ Foster children; 
▪ Children brought into the household under kinship care as defined by the CHA’s 

Admissions and Occupancy policy. 
▪ A live-in aide; and 
▪ All other persons added to the household. 

c) The income of TENANT increases and the TENANT currently has a Total Tenant 
Payment of $0. 

d) In accordance with federal and state law, LESSOR will process any applicable income 
disregard to a qualifying family that has experienced an increase in their earned income.  
TENANTS must report in a timely fashion in order to ensure full benefit of income 
disallowance. 
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2. LESSOR may process an interim adjustment in rent if the LESSOR discovers that the 

TENANT has been misrepresenting the facts upon which his or her rent is based. Failure to 
report accurate information is also grounds for Lease termination in accordance with this 
Rider. 

 
3. LESSOR will process an interim adjustment in rent if the TENANT has a decrease in income 

or change in household composition that result in a decrease in income. 
 

(c)  Changes in monthly rent will become effective when: 
 

1)      Timely Reporting (Within 10 calendar days of the occurrence) 
▪ Decreases - 1st of the month after the decrease in income is first reported to the 

Property Manager.   
▪ Increases - 1st of the month following 60 days since the increase in income occurred. 

 
2) Late Reporting (After 10 calendar days of the occurrence) 

▪ Decreases - The TENANT is not entitled to a rent credit for any prior monthly rent 
before the decrease in income is reported to the Property Manager and may lose full 
benefit of any applicable disregard period. 

▪ Increases - The TENANT will receive a retroactive charge for the increase in income 
that was not reported timely. 

 
(d)  Retroactive rent charges will be applied only where it is found that the TENANT has 

misrepresented the facts on which the rent is based so that the rent the TENANT is paying is 
less than the rent the TENANT should have been charged; or is late in reporting in accordance 
with Section 4(c) of this Rider. The increase in rent shall be applied retroactively to the first of the 
month following the month in which the misrepresentation or failure to report occurred. 

 
(e)   Notice of Rent Adjustments and Grievance Rights. Under this Rider, the TENANT will be notified 

in writing of any rent adjustment due to annual or interim reexaminations. All notices will state 
the effective date of the rent adjustment. The TENANT may ask for an explanation stating the 
specific grounds of the LESSOR determination concerning rent, dwelling size or eligibility, and if 
the TENANT does not agree with the determination, the TENANT shall have the right to request 
a hearing under the LESSOR Grievance Procedures. 

 
5. General Conditions For Use and Occupancy of the Dwelling Unit 
 

(a) The TENANT shall have the right to exclusive use and occupancy of the dwelling unit for the 
TENANT and other household members named in the Lease Contract. 

(b) The TENANT shall not assign the Lease, nor sublease the dwelling unit. 
(c) The dwelling unit must be used only as a private residence, solely for the TENANT and the family 

members named on the Lease 
(d) The TENANT shall have the right to accommodate individual guests or visitors for a period not 

exceeding 30 calendar days in any twelve-month period.  “Guest’ means any person not listed on 
this lease agreement who temporarily visits the Unit or premises with the consent of a household 
member. If any visit will extend beyond one week, the Tenant must notify LESSOR in writing, 
stating the reasons for the extended visit, which must first be authorized in writing by the 
LESSOR, whose approval shall not be unreasonably withheld. Even when approved, guests stay 
may not exceed 30 days in a calendar year. 

(e) No guest will be allowed to stay in a senior building longer than 7 consecutive days except under 
extenuating circumstances and this extended stay must be approved, in writing, by the building 
manager.   
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6. Tenant’s Obligations 

 
TENANTS are obligated: 
 
(a) To pay the rent when it is due.  
(b) To comply with all obligations imposed upon the TENANT by applicable provisions of the 

building and housing codes materially affecting health and safety and to allow LESSOR to make 
the necessary inspections of the TENANT’s dwelling unit. 

(c) To refrain from and to cause household members and guests to refrain from destroying, 
defacing, damaging or removing any part of the dwelling unit or development. 

(d) To keep the dwelling unit and other such areas as may be assigned to the TENANT for the 
TENANT’s exclusive use in a clean and safe condition. 

(e) To act and cause household members and/or guests to act, in a manner which will not disturb 
other “TENANTS’” peaceful enjoyment of their accommodations, including refraining from 
alcohol abuse, which interferes with the health, safety or right to peaceful enjoyment of the 
premises by other “TENANTS’” and will be conducive to maintain the development in a decent, 
safe and sanitary condition. 

(f) To use in a reasonable manner all electrical, plumbing, sanitary, heating, ventilating, air 
conditioning and other appurtenances including elevators. 

(g) No animals except fish or exotic birds (no pigeons) are allowed. All pets must have written 
consent of Property Management Staff (which may be revoked on ten- (10) days notice at any 
time and for any reason). Pets are to be supervised at all times. TENANTS must control their 
pet’s noises and housekeeping such that the “Building Rules” on noise and trash/litter are 
observed. TENANTS must clean up after their pet(s) as stipulated in the City of Chicago’s 
Ordinance on Pets.  

(h) Not to provide accommodations for boarders or lodgers. 
(i) To dispose of all ashes, garbage, rubbish and other waste from the dwelling unit in a sanitary 

and safe manner. 
(j) TO PROVIDE REASONABLE CARE (INCLUDING CHANGING BATTERIES) AND PERFORM 

INTERIM TESTING OF SMOKE DETECTORS TO ASSURE THEY ARE IN WORKING ORDER. 
TO PROMPTLY NOTIFY LESSOR IN WRITING IF ANY SMOKE DETECTOR DOES NOT 
WORK. 

(k) To remove from LESSOR property any vehicles owned or in the control of the TENANT, which 
are without valid registration and inspection stickers. To refrain from parking any vehicles in any 
right-of-way or fire lane or other LESSOR property not designated for parking purposes. Any 
inoperable or unlicensed vehicle as described above will be removed from LESSOR property at 
the TENANT’s expense. Automobile repairs are not permitted on LESSOR property. 

(l) To refrain from having a waterbed on the premises. 
(m) To make no alterations or repairs or redecoration to the interior of the dwelling unit or to the 

equipment, nor to install additional equipment or major appliances without written consent of 
LESSOR. Alterations or additions which cannot be removed without permanent damage to the 
dwelling unit shall be the property of LESSOR without compensation. 

(n) To make no changes to locks or install new locks or anti-theft devices without LESSOR’S   
written approval. 

(o) To abide by the necessary and reasonable rules and regulations established by the LESSOR, 
for the benefit and well being of the housing development and the TENANTS, which shall be 
posted in the management office and incorporated by reference in the Lease. 

(p) To assure that no Tenant, member of Tenant’s household or guest: 
1. Engage in any activity, including physical and verbal assaults, that threatens the health, 

safety or right to peaceful enjoyment of the premises by other TENANTS, LESSOR 
employees, agents of LESSOR, or persons residing in the immediate vicinity of the premises, 
including but not limited to any violent crime committed on or near the premises. A criminal 
conviction is not needed to demonstrate serious violations of the Lease; 

2. Engage in any drug-related criminal activity on or off the premises; for purposes of the Lease, 
the term drug-related criminal activity means the illegal manufacture, sale, distribution, use, 
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possession, storage, service, delivery or cultivation of a controlled substance; 
3. Unless required by lawful employment, displaying, using or possessing anywhere on subject 

property any firearms, ammunition or other weapons.   
4. Causing any fire on LESSOR premises, either intentionally or through gross negligence or 

careless disregard. 
(q) To ensure that TENANTS between the ages of seven (7) and sixteen (16) years of age living in 

the household attend school in accordance with the School’s Truancy policy. 
(r) To notify the LESSOR of any additions to the household and to refrain from permitting persons 

to join the household without first undergoing screening by the LESSOR, except as provided in 
Section  7(a). 

(s) To comply with the LESSOR’S Community Service Requirements as stated in Section 20 of this 
Rider. 

(t) Unless the TENANT presents sufficient proof of monthly income (from one or more authorized 
members of the TENANT’S household) equal to or more than three times the scheduled rent for 
the unit, the TENANT and every authorized household member eighteen (18) years of age and 
older, must be engaged in work or activities that lead to work, unless they are disabled or 
elderly, meaning aged sixty-two (62) or older, or engaged in the care of a disabled or elderly 
household member.  

 
7. Changes in the Household 
 

(a) Natural born and adopted children, as well as court-awarded custody children; will automatically 
be added to the Lease upon notification.  

(b) All other additions to the household, including but not limited to foster children require the prior 
written approval of LESSOR. For new family members age 18 and older, including Live-in Aides, 
such approval will be granted only if the new family member meets LESSOR’S applicant 
screening criteria and the dwelling unit is of the appropriate size.    

(c) Prior approval to add a Live-in Aide is required and shall not be unreasonably refused.  A Live-in 
Aide is a person who resides with an elderly or person with a disability and who is determined, by 
a qualified health care provider, to be essential to the care and well-being of the TENANT, is not 
obligated for the support of the TENANT, and who would not be living in the dwelling unit except 
to provide the required supportive services.   Generally, a Live-in Aide may not move into a unit if 
it would create overcrowding.  However, based on a request for a reasonable accommodation, a 
Live-in Aide may be permitted to move into the unit until the household is transferred to another 
unit of appropriate size.  

(d) Authorized TENANTS who move out of the dwelling unit, for any reason, shall be reported by the 
TENANT to LESSOR in writing, within 10 days of the occurrence. 

(e) Remaining family members.  In the event the head of household dies or leaves the unit for any 
reason, continued occupancy by remaining household members is permissible only if there is one 
or more authorized household members on the Lease and living in the household.  Eviction 
proceedings can be commenced if the remaining household members fail to inform LESSOR 
within 30 days of the death or departure of the former head of household; and/or fail to sign a new 
Lease within 30 days of the former head of household’s death or departure; and/or for rent 
default.  

(f) LESSOR may permit an adult not on the Lease to join the household as a new head of 
household. In giving approval for such an arrangement, LESSOR will consider whether there is 
any remaining member of the household capable of executing a Lease and the ability of the 
family to stay together if the new household member is allowed. The new head of the household 
must apply for tenancy, must meet LESSOR’S applicant screening criteria, and must receive 
LESSOR’S approval before moving in. The prospective new head of household must complete 
the application for occupancy and supply all information requested by LESSOR within 30 days of 
when the application was filed, and the LESSOR will have 15 days to approve or deny their 
application.  

(g) A new head of the household added to the Lease under the above paragraph f. will be charged 
for any arrearages incurred by the former head of household.  LESSOR reserves the right to 
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establish a payment plan with the new head of household, especially when an eviction for 
arrearages would result in the separation of the family. 

(h) If this Lease is an extension of occupancy by the TENANT’s household under a prior Lease or 
Leases with LESSOR, any amounts due under the prior Lease or Leases may be charged and 
collected as if the same had occurred under this Lease. 

 
8. LESSOR Obligations 
 

LESSOR is Obligated: 
 
(a) To maintain the dwelling unit and development in decent, safe and sanitary condition. 
(b) To comply with the requirements of applicable City building codes, housing codes, and HUD 

regulations materially affecting health and safety. 
(c) To make necessary repairs to the dwelling unit. 
(d) To keep development buildings, facilities and common areas, not otherwise assigned to the 

TENANT for maintenance and upkeep, in a clean and safe condition. 
(e) To maintain in good condition and safe working order electrical, plumbing, sanitary, heating, 

ventilating and other facilities and appliances, including elevators supplied or required to be 
supplied by LESSOR.  In multi-story buildings, LESSOR agrees to keep the stairwells clean and 
free of debris. 

(f) To provide and maintain appropriate receptacles and facilities (except containers for the 
exclusive use of a TENANT) for the deposit of ashes, garbage, rubbish and other waste removed 
from the dwelling unit by the TENANT. 

(g) To supply running water and reasonable amounts of hot and cold water and a reasonable 
amount of heat at appropriate times of the year according to local custom and usage, except 
where the building that includes the dwelling unit is not required by law to be equipped for that 
purpose, or where heat or hot water is generated by an installation within the exclusive control of 
the TENANT and supplied by a direct utility connection. 

(h) To notify the TENANT of the specific grounds for any proposed adverse action by the LESSOR, 
and when applicable, to give the TENANT an opportunity for a hearing under the LESSOR 
Grievance Procedures. 

(i) Accommodations for TENANTS with Disabilities. Upon request by a TENANT with disabilities, or 
the head of the household on behalf of a family member with disabilities, LESSOR will provide 
reasonable accommodations. LESSOR may, depending on the circumstances, provide either 
structural modifications or a non-structural solution, such as a transfer to a unit or building with 
the required accessible features, provided such options are effective in achieving accessibility. 
LESSOR is not obligated to provide accommodations or structural modifications if such 
accommodations or modifications create undue financial and administrative burdens or cause a 
fundamental alteration in the nature of the program. 

(j) Where applicable, to abide by the terms and conditions of the CHA Leaseholder Housing Choice 
and Relocation Rights Contracts. 

(k) To provide adequate briefing and explanation of the Lease provisions either before move-in or at 
the time of move-in. 

 
9. Entry of Premises During Tenancy 
 

(a) With the TENANT’s permission, any duly authorized agent, employee, or contractor of LESSOR 
will be permitted to enter the dwelling unit during reasonable hours (8:00 a.m. to 5:00 p.m.) for the 
purpose of performing routine maintenance, making improvements or repairs, inspecting the unit 
or showing the unit for re-leasing. 

(b) When the TENANT calls to request maintenance on the dwelling unit, LESSOR shall respond and 
acknowledge the request within 24 hours and complete maintenance within a reasonable period 
of time. 

(c) LESSOR shall give all TENANTS a minimum 48 hours written notice that LESSOR intends to 
enter the dwelling unit and state the reason for entry. TENANTS with disabilities will be provided 
notice in the proper formats i.e. Braille, large print, audiotape, etc. 
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(d) LESSOR may enter the TENANT’s dwelling unit at any time without advance notification when 
there is reasonable cause to believe that an emergency exists which poses an immediate threat 
to the safety and/or welfare of TENANTS and/or employees. Legitimate emergency conditions will 
not be used as a pretext for unit inspections. 

(e) If the TENANT and all adult members of the household are absent from the dwelling unit at the 
time of entry, LESSOR shall leave a written statement in the dwelling unit specifying the date, 
time and purpose of entry prior to leaving the dwelling unit. 

 
10. Defects Hazardous to Life, Health or Safety 
 

In the event that the dwelling unit is damaged to the extent that conditions are created which are 
hazardous to the life, health or safety of the occupants, the following terms will be applicable: 
(a) LESSOR Responsibilities and Services: LESSOR shall be responsible for repair of the unit within 

a reasonable period of time after receiving notice from the TENANT. If the damage was caused 
by the Resident, Resident’s household members or guests, the reasonable cost of the repairs 
shall be charged to the Resident. If the damage was caused by the Resident, Resident’s 
household member or guests, such action can be considered a breach of the lease agreement. 
The reasonable period of time to abate and repair an emergency is defined to be 24 hours.  

(b) If necessary repairs cannot be made within a reasonable time. LESSOR shall offer TENANT a 
transfer within the development only if a suitable public housing unit is available at the Hilliard 
Apartments. If no such unit is available, TENANT will be offered standard alternative 
accommodations, if available at another CHA development. If, however, the damage was caused 
by the TENANT, TENANT’s” household member or guest, LESSOR shall have no duty to provide 
alternative accommodations to the TENANT.  

(c) In the event repairs cannot be made by LESSOR, and alternative accommodations as described 
in paragraph (b) above are not available, the rent shall abate in proportion to the seriousness of 
the damage and loss in value as a dwelling. No abatement of rent shall occur if the TENANT 
rejects the alternative accommodations and remains in the dwelling unit or if the damage was 
caused by TENANT, household members or guests.  

(d) TENANT Responsibilities: TENANT shall immediately notify the Property Manager of the damage 
when the damage is hazardous to life, health or safety of the occupants. 

(e) The TENANT agrees to continue to pay full rent, less the abated portion, during the time in which 
the defect remains uncorrected. 

(f) LESSOR shall not be liable for any injuries or property damage sustained on any premises 
leased or assigned to the TENANT except for injuries or property damage resulting from 
intentional or negligent action or omissions on the part of LESSOR,  

(g) All accidents involving injury or loss of property to the TENANT, household members or guests 
must be reported, verbally or in writing, to the Management Office, within 5 business days.  
Failure to comply with this reporting procedure does not waive or foreclose any legal or equitable 
remedies that the person may have against the LESSOR with respect to said damages or injury. 

 
11. Inspections 
 

(a) Move in Inspections: LESSOR and the TENANT or his/her representative shall inspect the 
dwelling unit prior to occupancy by the TENANT. LESSOR shall give the TENANT a written 
statement of the condition of the dwelling unit, both inside and outside and note any equipment 
provided with the dwelling unit. The statement shall be signed by LESSOR and the TENANT and 
a copy of the statement will be retained in the TENANT’s folder. Any deficiencies noted on the 
inspection report will be corrected by LESSOR at no charge to the TENANT prior to move-in or 
within ten (10) business days after move-in, provided the defect does not render the unit 
uninhabitable.  In the event LESSOR fails to correct the deficiencies within ten (10) business days 
of the move-in, the TENANT may exercise the remedy described in Section 10(c). 

(b) Annual Inspections.  Annual inspections will be conducted for all TENANTS. TENANTS will be 
notified at least 48 hours in advance of the annual inspection. LESSOR shall inspect the condition 
of the dwelling unit, the equipment within, and any areas assigned to the TENANT for upkeep. 
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LESSOR will provide the TENANT with a written statement regarding dwelling unit conditions. 
Further, LESSOR shall request work orders for all items found to be in disrepair. 

(c) LESSOR will use the annual inspection to assess the TENANT’s overall care of the dwelling unit, 
equipment and housekeeping habits or practices in accordance with this Rider.  When 
housekeeping is an issue, LESSOR will notify the TENANT in writing of the housekeeping 
problems and identify the measures and time period necessary to abate the unsatisfactory 
conditions. 

(d) Move-out Inspection: LESSOR will inspect the dwelling unit at the time the TENANT vacates and 
give the TENANT a written statement of the charges, if any, for which the TENANT is 
responsible.  In order to protect the TENANT’s rights, the TENANT and/or representative may join 
in such inspection, unless the TENANT vacates without notice to LESSOR. 

(e) Inspections will be conducted to evaluate unit conditions, establish preventive maintenance 
programs, prepare unit rehabilitation specifications, or take other actions to improve the 
maintenance of units.  

 
12. Notice Procedures 

 
(a) TENANT Responsibility - Any notice to LESSOR must be in writing, delivered to the 

Management Office or to LESSOR’S central office or sent prepaid first-class mail, properly 
addressed. 

(b) LESSOR Responsibility - All notices to the TENANT must be in writing, except notices to 
TENANTS with disabilities, which must be in an accessible format. Notices will also be available 
in Spanish or other languages as required by Federal law. 

(c) Notices for lease termination or non-renewal must be personally served upon the TENANT or 
upon any adult member of the household residing in the dwelling unit or sent by certified mail 
with a return receipt signed by addressee. If no one is in actual possession of the premises, the 
notice of termination may be posted on the premises. An adult is a person 18 years of age or 
older or an emancipated minor who is head of household. 

(d) Notices, other than notices for lease termination or non-renewal, may be delivered by hand to the 
TENANT or any adult member above the age of 12 of the TENANT’s household or sent by first-
class mail. 

 
13. Termination of the Lease 

 
For termination of the Lease, the following procedures shall be followed by LESSOR and the 

TENANT: 
 

(a) The TENANT may terminate this Lease at any time by giving fifteen (15) days written notice. 
Failure to give the said notice to management may result in additional rent being charged to the 
TENANT’s account: The TENANT is responsible for the final month's rent until the vacate date. 
The security deposit may not be used for the rent or other charges. 

(b) This Lease may be terminated or not renewed by LESSOR only for serious or repeated 
violations of material terms of the lease, such as failure to make payments due under the Lease 
and/or failure to fulfill TENANT obligations set forth above. A TENANT who receives four (4) 
Notices of Termination for late rent payments in one 12-month period will be subject to 
termination of the Lease. 

(c) The Lease may be terminated for: 
1. Any criminal activity engaged in by the TENANT, any member of the household, a guest, or 

another person under the TENANT’s control that threatens the health, safety or right of 
peaceful enjoyment of the premises by other TENANTS, LESSOR employees, agents of 
LESSOR, or persons residing in the immediate vicinity of the premises; or 

2. Any drug-related criminal activity on or off the premises performed by the TENANT, or any 
member of the household, or any drug-related criminal activity on the premises performed by 
a guest or another person under the TENANT’s control. 

3. TENANT will be responsible for all criminal activity regardless of whether TENANT has 
actual knowledge of such activity.  
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(d) LESSOR shall give written notice of proposed termination in English or Spanish or other 
language as needed or, in the case of a TENANT with a disability, in an accessible format, for: 

1. 14 days in the case of failure to pay rent; 
2. A reasonable time, considering the seriousness of the situation (but not to exceed 30 days 

and not less than 10 days) when the health or safety of other TENANTS, LESSOR 
employees, agents of LESSOR or persons residing in the immediate vicinity of the premises 
is threatened, or in the event of any drug-related activity;   

3. 30 days in any other case. 
(e) Notices of termination shall include a statement that the Tenant has 10 days from the date of 

service to meet with the LESSOR to discuss the proposed termination and present any defense 
or mitigating circumstances.  

(f) LESSOR excludes from the Grievance Procedures any criminal activity that threatens the health, 
safety or right of peaceful enjoyment of the premises by other TENANTS, LESSOR employees, 
or agents of LESSOR.  LESSOR also excludes from the Grievance Procedures any drug-related 
criminal activity on or off premises, or any activity resulting in a felony conviction.  

(g) When LESSOR is required to offer the TENANT the opportunity for a grievance hearing, and the 
TENANT has made a timely request for a grievance hearing, the tenancy shall not terminate, 
even if the notice of Lease termination has expired, until the grievance process has been 
completed. 

(h) LESSOR may evict the TENANT from the dwelling unit only by bringing a court action. 
(i) In the event that LESSOR files an eviction action against a TENANT, the TENANT will be liable 

for costs awarded by the Court, excluding Attorney's fees, unless the TENANT prevails in the 
action. 

(j) The Lease will also be terminated if the TENANT allows an individual to reside in the unit who 
has not satisfied the screening requirements established by LESSOR. 

(k) In addition to any other section of the Lease, the Lease will be terminated if the TENANT falsifies 
documents regarding any household member’s use of an illegal controlled substance or abuse 
of alcohol.   

(l) In addition to any other section of the Lease, the Lease will be terminated: 

• If the TENANT is fleeing to avoid prosecution or custody or confinement after conviction for 
a crime or attempt to commit a crime, which is a felony under the laws of the state from 
which he flees.  

• For violating a condition of probation or parole imposed under Federal or State law. 
     

(m) In appropriate cases, LESSOR may, in its complete discretion, decide to impose a condition that 
particular family members or guests who engaged in criminal activity or drug-related criminal 
activity will not reside in the unit instead of evicting the entire household, but in doing so, there 
shall be no waiver of the terms and conditions of this Lease Agreement or of LESSOR’S right to 
enforce the terms and conditions of the lease.  

 
14. Grievance Procedure and Requirements 

 
(a) Disputes arising under this Lease shall be resolved pursuant to the LESSOR’S Resident 

Grievance Procedure, and any amendments thereto, which are in effect at the time such 
grievances arise, and which procedure is incorporated herein by reference. Lease termination for 
any reason set forth in section 13 (f) shall not be considered under the LESSOR’S Grievance 
Procedure. 

(b) In the case of a proposed adverse action including a proposed Lease termination, LESSOR shall 
not take the proposed action until the time for the TENANT to request a grievance hearing has 
expired or, where applicable, the grievance process has expired. 

(c) The Grievance Procedure shall not be available for actions (a) concerning evictions or 
termination of tenancy that involve (i) criminal activity that threatens the health, safety, or right of 
peaceful enjoyment of the premises of other TENANTS or LESSOR’S employees; (ii) any violent 
or drug-related criminal activity on or off the premises; (iii) any criminal activity that resulted in a 
felony conviction of a household member; or (b) concerning disputes between individuals not 
involving LESSOR or to resolve class grievances.  
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15. Ability to Comply with Lease Terms 

 
(a) LESSOR may terminate this Lease if, during the term of this Lease: 

1. LESSOR proves a serious or repeated violation of the material terms of the Lease by the 
TENANT, by reason of the TENANT’s verified physical or mental impairment; and, 

2. The TENANT cannot make arrangements for someone to aid him/her in complying with the 
Lease; and, 

3. LESSOR cannot make any reasonable accommodation that would enable the TENANT to 
comply with the Lease. 

(b) LESSOR will cooperate with the TENANT, designated member(s) of the TENANT’s family, or a 
Live-in Aid to identify more suitable housing and to assist the TENANT’s move from the dwelling 
unit. 

(c) If there are no family members who can or will take responsibility for moving the TENANT, 
LESSOR will cooperate with appropriate agencies to secure suitable housing and will terminate 
the Lease. 

 
16. Abandonment 

 
(a) The TENANT shall be deemed to have abandoned the dwelling unit when (a) the TENANT has 

provided LESSOR with actual notice indicating intent not to return to the dwelling unit, or (b) the 
TENANT has been absent from the dwelling unit for 21 days, has removed all personal property 
from the dwelling unit and has failed to pay rent for that period, or (c) the TENANT has been 
absent from the dwelling unit for 32 days and has failed to pay rent for that period. 

(b) Seven (7) days after the TENANT has abandoned the dwelling unit, LESSOR may secure the 
dwelling unit and the TENANT shall be deemed to have abandoned any personal property 
remaining in the dwelling unit. LESSOR may remove any personal property from the dwelling unit 
and dispose of personal property. Nothing in this section shall affect any other remedies provided 
to LESSOR under this Lease. 

 
17. Lease Modifications and Riders 
 

Any modification of this Lease must be accomplished by a written rider to the Lease executed by 
LESSOR and the Resident, the only exception being for modifications of rent pursuant to Section 5. 
of this Lease. 

 
18. CHA Leaseholder Housing Choice and Relocation Rights Contract 
 

If the TENANT was subject to the CHA Leaseholder Housing Choice and Relocation Rights Contract 
(“the Contract”) at the time this Lease becomes effective, all of the provisions contained in the 
Contract will apply to families as provided in the General Purpose Section of said Contract.  All of the 
rights and provisions of the said Contract are incorporated by reference herein and made part of this 
Lease, as if more fully set forth herein.   In the event of Lease termination for purposes of any 
temporary moves under the Contract, the provisions and rights of the said Contract will survive the 
termination of the Lease and will continue in effect.  

 
19. Employment Requirements 
 

(a) Unless the TENANT presents proof of monthly income (from one or more authorized members of 
the TENANT’S household) equal to or more than three times the scheduled rent for the unit, the 
TENANT and every authorized household member eighteen (18) years of age or older must meet 
the work requirement by providing evidence of current verifiable employment or participation in 
schooling, specialized training, apprenticeship or other similar programs that lead to employment 
opportunities. If the TENANT or household member is disabled, elderly (meaning age sixty-two 
(62) or more) or caring for a disabled or elderly household member, they are exempt from this 
requirement.  
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(b) In the event that Tenant or every non-exempt household member eighteen (18) years of age or 
older does not meet the work requirement, Tenant or every non-exempt household member 
eighteen (18) years of age or older must demonstrate that they are actively engaged in activities 
to meet these criteria within 12 months.  

(c) Based on consideration of Tenant’s or every non-exempt household member eighteen (18) years 
of age or older efforts to comply with this section. Lessor reserves the right, in its sole discretion, 
to enter into a written agreement with Tenant or every non-exempt household member eighteen 
(18) years of age or older before the expiration of the Lease term to cure any noncompliance with 
these work requirements.  

 
20. Community Service Requirements/Economic Self-Sufficiency Programs  
 

(a) Community Service requirements and Economic Self-Sufficiency Programs mandate that each 
adult household member not eligible for an exemption shall either contribute eight (8) hours per 
month of community service within their community, or participate in an Economic Self-
Sufficiency program for eight (8) hours per month.  Adult household members shall comply with 
these requirements as set forth in CHA’s Community Service Requirements Procedures.  

(b) Each adult household member not eligible for an exemption is required to comply with this 
Community Service Requirement or Economic Self-Sufficiency Program.  

(c) In the event the TENANT does not comply with Community Service Requirements or Economic 
Self-Sufficiency Programs, LESSOR will not renew or extend the TENANT’s Lease upon 
expiration of the Lease term and shall take such action as is necessary to terminate the tenancy 
of the household.  

(d) Based on consideration of the TENANT’s efforts to comply with this Section, the LESSOR 
reserves the right to enter into a written agreement with the TENANT before the expiration of the 
Lease term to cure any non-compliance with Community Service or Economic Self-Sufficiency 
Programs. 

 
 

21. Loss of Operating Subsidies 
 

(a) The LESSOR’S operation of all PH-assisted units, including this unit, is supported in part by 
operating subsidies which the CHA is obligated to pay under agreements between the Owner 
and CHA. The CHA in turn receives from HUD operating assistance which it uses to pay such 
operating subsidies. Rent paid by the Tenant under the Lease Agreement may be less than the 
cost of operation of the Unit. If, as a result of a reduction in Congressional appropriations or any 
other change in applicable law, the CHA is unable to meet contractual obligation to pay the 
Owner operating subsidies with respect to all PH-assisted Units, the Owner and its agent, the 
“LESOR” are legally permitted under Section 35 of the United States Housing Act of 1937 and 
applicable regulations to deviate, under certain conditions, from the otherwise applicable 
restrictions under the Act regarding rents, income eligibility, and other areas of public housing 
management. 

(b) Notwithstanding any other provisions of the Lease or this Rider, under certain circumstances, 
subject to the limitations described in Section 35 and applicable regulations, pursuant to the 
terms of the Regulatory and Operating Agreement with the CHA, the Owner and its agent, the  
LESSOR may take reasonable steps to put the development on sound financial footing, including 
increasing the rents up to market level, upon such notice to the Tenant, as required under 
federal and state law. Instead of, or in combination with, such actions by the Owner and its 
agent, the LESSOR, the CHA may provide a replacement public housing unit, or Section 8 
voucher to Tenant, to the extent one is available. Subject to the limitations described in Section 
35 and applicable regulations, the TENANT agrees that he/she will accept and relocate to such 
replacement unit, or pay such additional rent (not to exceed market rent). 

 
 
 



Revised 1-15-04 
Reviewed February 2006 
  

 
Page 13 of 15 

 

 
Tenant (Head of Household)            
 
Co-Head (if applicable)            
 
Address            Apartment No.      
 
Authorized Household Members. The Tenant’s household is composed of the authorized household 
members listed below: 
 

Name Date of Birth (mm/dd/yy) Social Security Number 

   

   

   

   

   

   

 
1. Initial Rent: Is prorated for a partial month and shall be $ _____.  If applicable, the TENANT shall 
receive the benefit of $ _______ for a partial month’s Utility Reimbursement for the period beginning 
_________________________ and ending at midnight on _________________________. 
 

Monthly Rent: After the initial rent established in (4) above rent in the amount of $ ___________per 
month, shall be payable in advance on the First day of each month.  

 
This rent is an:      ____ income-based rent        _____ flat rent       _____ ceiling rent 

 
3. Rent Payments: Rent payments must be mailed or delivered to a designation determined by the 

Property Manager listed below:   
             
              

 
4. Renewal:  This Lease shall be automatically renewed for the successive terms of one year.  The 

monthly rent stated above will remain in effect unless adjusted in accordance with the Lease 
Terms and Conditions.  Adjustments to rent will be made by written notice to the TENANT or by 
executing a new Lease Contract. 

 
5. Security Deposit: TENANT agrees to pay $ ___________________ as a security deposit in 

accordance with the Terms and Conditions of this Rider. 
 

6. Utilities and Appliances: 
If utilities are furnished by LESSOR, check below: 
Heat_____ Hot Water_____ Cold Water_____ Electricity____ Gas_____ 
 
If tenant pays for utilities, check below: 
Heat_____ Hot Water_____ Cold Water_____ Electricity____ Gas_____ 
 
If tenant owns or pays for appliance, check below: 
Stove_____ Refrigerator_____ Other______ 

 
7. Utilities Allowances TENANT-Paid Utilities 

Term of Lease Annual Review Date Monthly Rent Security Deposit 
Beginning Ending    
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If TENANT pays for utilities, as indicated by an (X) above, LESSOR shall provide TENANT with a 
Utility Allowance in the monthly amount of $ ____________________ for which the TENANT has the 
responsibility to maintain utilities in the unit and to make payments directly to the utility supplier.  The 
allowance shall be sufficient to pay for a reasonable consumption of utilities by an energy 
conservative household of modest circumstances consistent with the requirements of a safe, sanitary 
and healthful living environment. 
 
If the TENANT pays for utilities, by their signature below, the TENANT agrees to sign a third-party 
notification agreement with the utility company so that LESSOR will be notified if the TENANT fails to 
pay the utilities. 

 
 
1. Accessible Features: Resident has represented to LESSOR and LESSOR has verified the need for 

the following accessible feature: 
 

_____ A separate bedroom    _____ Unit for Hearing-Impaired 
_____ A barrier-free apartment   _____ BR Bath on 1st floor 
_____ One-level unit    _____ Other _______________ 
_____ Unit for Vision-Impaired 
 

2. Alternate form of communication or accessible format for written notices: Resident has represented to 
LESSOR and LESSOR has verified the need for the following alternate form of communication or 
accessible format: 
__________________________________________________________________________ 
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EXECUTION AND CERTIFICATION 
 
By signature below, the TENANT agrees to the Terms and Conditions of this Rider.  By the signature, 
below, the TENANT also acknowledges that the Terms and Conditions of this Rider Agreement have 
been received and thoroughly explained to me. 
 
TENANT hereby certifies that he/she has not committed fraud in connection with any federal housing 
assistance program, unless such fraud was fully disclosed to LESSOR before execution of the Lease or 
before LESSOR approval for occupancy of the unit by the TENANT. 
TENANT further certifies that all information or documentation submitted to the LESSOR before and 
during the Lease term are true and complete to the best of my knowledge and belief.  If fraudulent 
information is provided, the TENANT understands that the Lease may be terminated or the rent 
retroactively increased. 
 
TENANT (Authorized Head of Household)    Date 
 
 
____________________________________________________ _________________________ 
 
Co-head of Household (if applicable)     Date 
 
 
____________________________________________________ _________________________ 
 
LESSOR Manager        Date 
 
 
____________________________________________________ _________________________ 
 
Witness         Date 
 
 
____________________________________________________ _________________________ 
 
 
ATTACHMENTS TO THE RIDER: 
 
If indicated by an (X) below, LESSOR has provided the TENANT with the following attachments and 
information: 
 
______ LESSOR Grievance Procedure 
______ School’s Truancy Policy 
______ Information on Lead Poisoning 
______ City of Chicago TENANT Residential Landlord and Tenant Ordinance Summary 
______ Building Rules 
 
Items listed above are subject to updating by LESSOR 
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Addendum to Rental Assistance Demonstration Program (RAD) Lease for RAD Residents 
in Mixed-Income Developments 

 
The Addendum attached to and made a part of the Lease Agreement by and between (“Landlord”) 
and (“Tenant”) dated     (“Lease Agreement”).  This Addendum shall be applicable 
to all RAD Units.  If there is any conflict between this Addendum and the Lease Agreement, with 
respect to RAD Units, only, then the terms of this Addendum shall govern.  In addition, any 
capitalized term in this Addendum not otherwise defined herein, but defined in the Lease 
Agreement, shall have the meaning given to such term in the Lease Agreement. 
 
1. LEASE TERM AND RENEWALS   
 
 A. The Lease Agreement shall be automatically renewed for successive terms of one 
year, unless: 
 

1. Tenant has given Landlord 30 days’ written notice that Tenant does not wish 
to renew the Lease and vacates the unit before the end of the term; 

 
2. Tenant or a member of Tenant’s household has failed to comply with the 
requirements of the Lease or; 
 
3. Tenant or another household member has seriously or repeatedly violated 
any material term of this Lease Agreement or this Addendum and Landlord has 
terminated the Lease Agreement in accordance with its terms. 
  
4.   Tenant has requested a Housing Choice Voucher after at least one (1) year 
of occupancy in the RAD unit. 

 
2. CHARGES   
 
 A. Any charges in addition to rent referred to in the Lease Agreement, are not rent and 
are not due and collectible until 14 days after the Landlord gives the Tenant written notice of the 
charges. The additional charges will be added to and become part of the resident’s monthly  
rental account if not paid based on the notice received.  
 
3. ADVERSE ACTIONS; GRIEVANCE PROCEDURE: 
 
 A. Landlord will notify the tenant of the specific grounds for any proposed adverse 
action by the Landlord. 
 
 B. All disputes concerning the obligations of the Tenant or the Landlord under this 
Lease Agreement shall be processed and resolved pursuant to the RAD Grievance Procedure. 
 
 C. Before beginning the RAD Grievance Procedure for any grievance involving the 
amount of rent due, the Tenant must pay the amount of rent due to a rent escrow account (“Rent 
Escrow Account”).   The Tenant must continue to pay the amount of monthly rent due to the Rent 
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Escrow Account until the Tenant’s compliant is resolved.  Management will waive the requirement 
for an escrow deposit where necessary because of a financial hardship exemption or the effect of 
welfare benefits reduction, in Landlord’s reasonable discretion.  Unless the Landlord waives the 
escrow requirement because of the Tenant’s financial hardship, the Tenant’s failure to make a 
payment to the Rent Escrow Account will terminate the RAD Grievance Procedure. 
 
4.  RENT 
 
The RAD Program only allows Residents to pay Income-Based Rent. During the re-examination 
process, residents transitioning from flat rent to income-based rent that experience a monthly 
increase in rent of more than 10 percent or $25 (whichever is greater) solely due to the RAD 
transition will have rent increases phased in over a five year period. Rent adjustments under the 
five-year phase-in schedule will apply to the Total Tenant Payment (TTP) at a rate of 20 percent 
per year, and will occur at scheduled or interim re-examinations.   
 
5. LEASE TERMINATION 
 
 A. The Landlord shall give written notice of termination of the Lease Agreement as 
follows: 
 
  1. 14 calendar days in the case of failure to pay rent. 
 
  2. A reasonable time commensurate with the exigencies of the situation (but  
   not to exceed 30 calendar days) in the case of creation or maintenance of a 
   threat to the health or safety of other tenants, the Landlord’s employees, or 
   persons residing in the immediate vicinity of the premises, or in the case  
   of any drug-related or violent criminal activity or any felony conviction. 
 
  3. 30 calendar days in all other cases, or such shorter period of time as may  
   be provided by any State or local law. 
 
 B. The notice of Lease Agreement termination to the Tenant shall state specific 
grounds for termination, and shall inform the Tenant of the Tenant’s right to make such reply as 
the Tenant may wish or to discuss the proposed termination with the Landlord.  The notice shall 
also inform the Tenant of the right to examine Landlord’s documents directly relevant to the 
termination or eviction.  When the Landlord is required to afford the Tenant the opportunity for a 
grievance hearing, the notice shall also inform the Tenant of the Tenant’s right to request a hearing 
in accordance with the CHA RAD Grievance Procedure. 
 
 C. A notice to vacate, which is required by State and local law, may be combined with 
or run concurrently with a notice of Lease Agreement termination. 
 
 D. When the Landlord is required to afford the Tenant the opportunity for hearing 
under the CHA RAD Grievance Procedure for a grievance concerning the Lease Agreement 
termination, the tenancy shall not terminate (even if any notice to vacate under State or local law 
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has expired) until the time for the Tenant to request a grievance hearing has expired, and (if a 
hearing was timely requested by the Tenant) the grievance process has been completed. 
 
 E. The Landlord shall provide the Tenant a reasonable opportunity to examine, at the 
Tenant’s request and in accordance with the CHA RAD Grievance Procedure, any documents, 
records and regulations which are in the possession of Landlord, and which are directly relevant 
to the termination of tenancy or eviction.  The Tenant shall be allowed to copy any such documents, 
records and regulations at the Tenant’s expense.  A notice of Lease Agreement termination shall 
inform the Tenant of the Tenant’s right to examine Landlord’s documents, records and regulations 
concerning such termination of tenancy or eviction. 
 
6. REPAIRS 
 
 A. In the event repairs which relate to defects or conditions which are hazardous to 
life, health or safety are not made in accordance with  the Lease Agreement or alternative 
accommodations are not provided in accordance with  the Lease Agreement to the extent such 
repairs relate to defects which are hazardous to life, health or safety, rent shall be abated in 
proportion to the seriousness of the damage and loss suffered by the Tenant, provided, however, 
that  no abatement of rent shall occur if the Tenant rejects the alternative accommodation or if the 
damage was caused by the Tenant or the Tenant’s household, guest, pets or animals, all in 
accordance with the Landlord and Tenant Ordinance. 
 
 B. In the event the Tenant claims a rent adjustment under the provisions of the section, 
he/she shall pay the entire amount of rent due for the period for which a rent adjustment is claimed 
to the Landlord to be held in escrow pending a decision in accordance with the RAD Grievance 
Procedure. 
 
7. REDERTERMINATION OF ELIGIBILITY, RENT AND DWELLING 
 
At each regularly scheduled re-examination, and at other times as described below, Landlord will 
determine whether Tenant’s rental rate should be changed, whether the dwelling unit size is still 
appropriate for the size and/or composition of the Tenant’s household, and whether the Tenant is 
eligible for continued occupancy, all in accordance with policies which are consistent with the 
Public Requirements and which are available at the Management Office.  The policies are as 
follows: 
 
 A. Regularly Scheduled Recertification:  During each regularly scheduled 
recertification, the Landlord will request the Tenant to report the income and composition of the 
Tenant’s household and to supply any other information required by the Public Requirements for 
the purpose of determining the Tenant’s rent and eligibility.  The Tenant agrees to provide accurate 
statements of this information and to do so by the date specified in the Landlord’s request.  The 
Landlord will verify the information supplied by the Tenant through third-party written 
verification and use the verified information to recompute, if necessary, the amount of the Tenant’s 
rent. 
 
 B. Reporting Changes Between Regularly Scheduled Recertifications: 
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  1. If any of the following changes occur, the Tenant agrees to advise the  
   Landlord within 10 days of its occurrence: 
 
  a. Any household member moves in or moves out of the unit. 
 
  b. Any adult member of the household who was reported as unemployed on  
   the most recent certification or recertification obtains employment which  
   last more than 30 days. 
 
 C. If a Tenant, household member or visitor is engaging in any other criminal conduct 
specified by federal statute as being grounds for eviction. 
 
8. CRIMINAL CONDUCT POLICY 
 
 A. The Landlord endorses and enforces the “Criminal Conduct” policy which provides 
for zero tolerance of illegal drug use and criminal activity by residents, their households and their 
guests.  It is an express condition of this Lease Agreement that the Tenant, household members 
and invited guests will refrain from criminal activity as defined below, including illegal drug use.  
Failure to meet this obligation is a violation of this Lease Agreement and cause for immediate 
eviction where permitted by State law, even if it is a first offense and even if no household member 
is aware of the activity.  Notices of termination of tenancy delivered pursuant to this Section 5 (a) 
shall include a statement that the Tenant shall have 10 days from and after the date of such notice 
delivery to meet with the Landlord to discuss the proposed termination and present any defenses 
or mitigating circumstances.  In appropriate cases, the Landlord may, in Landlord’s sole discretion, 
decide to impose a condition that the particular family members or guests who engaged in criminal 
activity or drug-related activity shall neither reside in the Tenant’s unit nor visit the premises in 
which the unit is located as a condition of continued occupancy, instead of terminating the Lease 
Agreement and evicting the entire household.  In so doing, however, there shall be no waiver of 
the terms and conditions of this Lease Agreement and Rider, or of Landlord’s right to enforce the 
terms and conditions of the Lease Agreement. 
  

B. The following activities are covered by this section: 
 
  1. Criminal activity that threatens the health, safety, or right to peaceful  
   enjoyment of the premises by other residents, employees of the   
   Management Agent, or persons residing in the immediate vicinity of the  
   premises, or any drug-related criminal activity on or off such premises,  
   engaged in by a Tenant, any member of the Tenant’s household, or any  
   guest or other person under the Tenant’s control.  (Drug-related criminal  
   activity means the illegal manufacture, sale, distribution, use or possession 
   with intent to manufacture, sell, distribute, or use of a controlled   
   substance); 
 
  2. Any occupancy in violation of section 576(b) of the Quality Housing and  
   Work Responsibility Act of 1998 (relating to the ineligibility for   
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   admission of illegal drug users and alcohol abusers), or the furnishing of  
   any false or misleading information pursuant to section 777 of said Act; 
 
  3. Any illegal use of a controlled substance by a Tenant or household   
   member; 
 
  4. Any abuse (or pattern of abuse) of alcohol, by a Tenant or household   
   member, where such use or abuse interferes with the health, safety or right 
   to peaceful enjoyment of the premises by other residents. 
 
  5. If a Tenant or household member is fleeing to avoid prosecution, or  
   custody or confinement after eviction, under the laws of the place from  
   which the individual flees, for a crime, or attempt to commit a crime,  
   which is a felony under law of the place from which the individual flees; 
 
  6. If a Tenant or household member is violating a condition of probation or  
   parole imposed under Federal or State law; 
 
  7. If a Tenant or household member has ever been convicted of drug-related  
   criminal activity for manufacture or production of methamphetamine on  
   the premises of federally assisted housing; or  
 
  8. If a Tenant, household member or visitor is engaging in any other criminal 
   conduct specified by federal, state, or local statute as being grounds for  
   eviction. 
 
 C. It is the ordinary policy of the Management Agent, consistent with the policy of 
HUD and the CHA, but subject always to any restrictions on this policy imposed by State law, to 
evict any Tenant and his/her household for any violation covered by this section, regardless of 
whether every household member took part in or was aware of the activity and regardless of any 
other circumstance which might be deemed extenuating.  The protection of the entire community 
is of paramount importance.  Notwithstanding, if in the exercise of extraordinary discretion the 
Landlord shall agree to some lesser remedy such as partial eviction (less than all household 
members), there shall be no waiver of the terms and conditions of the Lease Agreement or of the 
Landlord’s right to enforce such terms on a different occasion. 
 
9. UTILITY CHARGES 
 
 A. If  the Lease provides that Tenant pays for gas or electric utilities, the Landlord 
shall provide Tenant with a utility allowance in the amount of $   for which the Tenant 
has the responsibility to maintain utilities in the unit and to make payments directly to the utility 
supplier.  If the Tenant pays for utilities, the Tenant agrees to sign a third-party notification 
agreement with the utility company so the Landlord will be notified if the Tenant fails to pay the 
utility charges. 
 
10. SECURITY DEPOSIT 
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 A. Landlord acknowledges that it is anticipated that the security deposit required in 
the Lease is to be made by CHA on behalf of Tenant.  However, if CHA fails or refuses to make 
such payment, Tenant shall not be relieved of its obligation to provide a security deposit as required 
by the Lease (such amount shall not exceed the Tenant’s monthly rent for the unit).  Landlord shall 
return the unused portion of the security deposit to CHA or the Tenant, as applicable. 
 
 
 SIGNED 
 
 
 
TENANT      LANDLORD 
 
 
            
Signature      By 
 
 
            
Date       Date 
 
 
     
Signature 
 
     
Date 
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