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*In March 2020, Resident Services staff and program participants began adhering to CDC
recommendations to assist in stopping the spread of COVID-19. Note, Resident Services
Mid-Year Report includes photographs taken prior to March 2020 and prior to
implementing those recommendations.
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A note from our Chief
Resident Services Officer

Everyone had high hopes for 2020. A new decade, a new
FamilyWorks model, other programs in full swing. And then, an
unprecedented pandemic hit. Although taking us by surprise,
nevertheless, we persisted. This phrase, adapted from political
rhetoric, demonstrates our ability to come together as community
and overcome adversity.

Programs quickly moved to a virtual platform. Staff and
contractors mobilized to contact seniors daily for wellness checks.
In fact, on average more than 3,000 calls took place to seniors
every single day.

New and current partners delivered masks and meals to our
residents to make sure they had food and were protected. We
welcomed Tracey Scott, as CHA’s new CEO. Residents
participated in Zoom bingo, peace rides, census outreach, and
remote learning. Together we worked to limit the exposure of the
virus on our residents and affirmed that Black Lives do indeed
matter.

As we moved into summer, we witnessed firsthand how all of us
could come together to ensure that our youth continued to
participate in programming. Thanks to our staff, LAC/CAC,
residents, contractors and partners, more than 2,000 youth
engaged in summer programming.

This semi-annual report provides an overview of services and
impact for the first half of 2020.
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Together, we persisted.

Mary Howard
Chief Resident Services Officer




DEMOGRAPHICS:
FAMILIES & INDIVIDUALS
UTILIZING RESIDENT SERVICES

In 2020, one in three CHA household members took advantage of one or more resources, services and

(F o] programs offered by Resident Services. Here, we focus on the one in four family housing households
[ ] below, demonstrating that our outreach or simply successful connection has already converted 38% of
= these households into engaged program participants, targeting critical improvements in family self-
sufficiency.
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*Engagements are defined by participation in Resident Services programs aimed to make Ag e
change at the family level (Mobility, Choose to Own, Family Self-Sufficiency programs as well
as FamilyWorks engagement). Connections include all Resident Services outreach regardless
of intensity, which could benefit individual family members or represent a brief check in, such 4
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DEMOGRAPHICS:
SENIORS UTILIZING
RESIDENT SERVICES

Senior connections and deeper engagements focused more on wellness checks as 2020 began and our
senior population became especially vulnerable to the public health crisis. Resident Service
Coordination was able to reach out to all seniors to proactively offer supports during this time, while still
providing 2,862 assessments for seniors’ service and referral needs.
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*Engagements for seniors are defined by participation in Resident Services programming Ag e

aimed to make change beginning with a senior assessment. Connections include all Resident
Services outreach regardless of intensity, which could benefit individual family members or
represent a brief check in, such as receiving a wellness call or attending a social event.



In addition to meaningfully engaging
nearly 15% of all CHA families in 2020
alone, Resident Services continues to
make great strides in reaching its self-
sufficiency goals for CHA residents and
participants:

17% Increase in wages earned by work-
able residents over the past 5 years

Nearly 10% of CHA Households moved up
an AMI bracket in one year alone.

27% Increase in home purchases through
the Choose to Own program over the past
5 years

223 families were assisted in

satisfying their Right to Return over the
past 5 years, leaving 251 or 1% of all families
awaiting a Right to Return.
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Enrolled over 1,200 CHA students in the
CHA-CCC Partners in Education program over
the past 5 years.




Resident engagement, support
and referrals adapted to fit the
need created by public health
emergency.

Still, 1,310 households engaged
with FamilyWorks. While most
engaged for lease compliance
resolution, almost 20% of
family members were working
with FamilyWorks to complete
employment action plans or on
youth development activities.

Partners enhanced CHA residents
and staff efforts, numbering near
45 who have already
collaborated with CHA in 2020.
Some of these
new and
strengthened
partnerships
include
Greater
Chicago Food
Depository,
World Central
Kitchen, Lyft
and Catholic
Charities.

A total of 161,769 daily wellness
check calls were made to seniors
across CHA’s 47 senior-designated
developments. An additional
44,954 calls were made to CHA’s
family properties. This amounts

to over 2,000 wellness checks per
day.

106,214 meals were distributed
and/or served at all 50 senior-
serving buildings.

Face masks were delivered to all
senior residents to support the
public health effort in reducing
coronavirus transmission among
Chicagoans.




A Guide to
Understanding
Depression

and Anxiety

RESIDENT ENGAGEMENT

ELES Welness Webinar
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Given unprecedented employment
challenges faced by Chicagoans and
residents across the state of lllinois,
CHA work-able heads of household
maintained 61% employment. This
represents a 5% increase in
unemployment from mid-year 2019,
undoubtedly effected by the
economic conditions associated with

A% _ |
pandemic, but remains on track for
150 U NSu bSld ized the State of lllinois, which saw a more

sizeable 10% increase over the year.

J Ob Placements Despite these barriers to

employment opportunities, CHA
workforce programs made 150
unsubsidized job placements.

76% of Residents
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their Annual Earnings
since 2nd Quarter 2019.

59% of families with a work-

able member are employed and

have an average earned income

of $24,344 as of Q2 2020. %

_80% of these far_nilie_s . *’

incréased or mamntained their ™| $2 400 greater income of
CHA Hondde of Houeahold households that engage in
engaged in Resident Services Resident Services asset

programming earned on

average $2,400 more than bu||d|ng programs.

those who did not engage with

these supportive services.
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282 Connected to
New or Better Jobs

$2.8M granted to Jobs
Plus program at

Dearborn Homes




Despite a slow down in the real
estate market and barriers to clos-
ings that COVID-19 brought with it,
CHA'’s Choose to Own (CTO)
program continued its work,
offering monthly assistance to CTO
participants to put toward a portion
of their mortgages. The unique
program provides the opportunity
for CHA residents and

participants to build wealth and
receive supportive homebuyers and
credit counseling along the.way.

f:: BY,June 2020, CHA was proud to
‘li';:: assist 23 families close on homes.
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Since 2002 when CHA rolled
out the CTO program, CTO
participants have purchased
654 homes in the City of
Chicago, with 34%, one in three,
having assumed their full
mortgage.and moved off
subsidys
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Q2 2020

1,074 FSS
Participants
$1.6M in
Goal-Meeting
Escrow
7%
growth in
FSS
participation
16%
growth in
Q2 2019 escrowed
1,007 FSS earnings
Participants
$1.4M in

Goal-Meeting
Escrow
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CONTACT US

TTTTTTTTT

RESIDENT SERVICES

MAILING ADDRESS
60 E VAN BUREN CHICAGO, IL 60609

INFORMATIONAL LINE
312-786-6601

FOR MORE INFORMATION ABOUT RESIDENT SERVICES
PROGRAMS, VISIT US ON THE WEB AT:
HTTPS:/WWW.THECHA.ORG/RESIDENTS/SERVICES
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Make Yourself &

c H AI"II Your Community
C @U NTS Eor

———— CEHSUS 2020

You've heard & ol absool e Census bl why doss it matler boogou?
Information gathered in the Census s used to determine federal funding

far pragrams and resaurces such as:

» SRR « Specinl educhtion

v Bohvod lunches » Healthcare

« Schools and education funding  + Mental health services
+ Haad Start

If these pragrama rather Ba you, its impartant Hhal yoau and yaier farmiby
get counted by fillimg cut the Census forms

It has never been sasier o respond to the Census, whether online, over
Lhe phone or by meail=all wilhoul having Lo el a Censos Laker,

The ComSus only happens every 1 pears 20 make yourssll, your Famihy
and your communily count,

1 ﬂ Serd in your CENSUS form todmy by visiting
WWW. 2020CENSUS.GOV
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